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1. HEJIb U 3AJAYU TUCIHUIIINHBI

Leabo AMCHMIVIMHBI —SIBIISIETCS TEOPETUUECKOE OCBOCHHE 00YyYaIOIIUMUCS
OCHOBHBIX pazfenoB YnpasieHus IT-cepBucamu 1 KOHTEHTOM, HEOOXOJUMBIX IS
NOHMMAaHHSA  pOJIM  JUCHUIUIMHBI B IPO(ECCHOHATBHOM  N1E€ATEIbHOCTH;
(opMUpPOBaHUS KyJBTYpbl MBIIUIEHUS, CIIOCOOHOCTH K OOOOIIEHHIO, aHAIN3Y,
BOCHPUATHIO MH(OpPMALMK, TOCTAHOBKE L€ U BBIOOPY IyTel €€ TOCTUKEHUS;
3HAKOMCTBO ¢ coBpeMeHHbIMU I T-ycimyramu, nupoBeIM KOHTEHTOM U CUCTEMaMHU
YIOPABJICHUS] KOHTEHTOM; OCBOEHHME OCHOBHBIX MOMEHTOB ynpasiaeHus IT-
uHbpacTpyKTypoil, mpunoxxenusimu u [T -3anpocamu.

3agaun:

— TMOJIyYUThb TMPEACTaBICHHUE O POJM TUCHUIUIMHBI B NPOQPECCHOHATBHON
NEeATEIbHOCTH;

— 3HATbh BUJbl KOHTEHTA (KaK MTHPOPMALMOHHBIX PECYPCOB MPEANPUATHUS, TAK U
HHTepHeT-pecypcoB), IMPOLECChl  YNPABIEHUS  JKU3HEHHBIM  LIUKIOM
U(ppOBOrO0  KOHTEHTA, IMPOLECChl  CO3JAAHMS W HCIIOJIb30BAHMS
UH(GOPMAIIMOHHBIX CEPBUCOB (KOHTEHT-CEPBUCOB);

— YMETh yNPABIATH POLECCAMU )KM3HEHHOTO [IUKJIA KOHTEHTA NPEAIPUITHS U
HHTepHET-pecypcoB, YIPaBIsATh MNPOLECCAMU CO3JaHUS U MCIOJb30BaHUS
UH(GOPMAIIMOHHBIX CEPBUCOB (KOHTEHT-CEPBUCOB);

— BJIAJIETh METOJAMU YNPABICHUs MPOLECCAMU KU3HEHHOIO LIMKJIA KOHTEHTA
npeanpuatus U MHTEepHET-pecypcoB; METOJAaMH YIPABIEHUS IPOLECCAaMU
CO3JaHHUS M HCIIOJIb30BaHUA HMH(POPMALMOHHBIX CEPBUCOB (KOHTEHT-
CEpBHMCOB); METOJaMU IPOEKTHPOBAHUs, pa3padOTKHM M  pealu3aluu
TEXHUYECKOTO PEIICHUs B 00JIaCTH CO3/JaHHsI CUCTEM YIIPaBICHUS KOHTEHTOM
HHTEepHET-pEeCYpCOB U CUCTEM YIPABJICHHSI KOHTEHTOM MPEAIPHUITHS.

2. MECTO JUCHUIIVIMHBI

b1.B./IB.12.01 UudopMmannoHHbie CHCTEMbI B KJIMEHT-OPUEHTHPOBAHHOM
MapKeTHHIe
B CTPYKTYPE OIIOII

Hucuunnuna «HpopMalioHHBIE CHUCTEMBI B KIHEHT-OPUEHTHPOBAHHOM
MapKETUHIe» OTHOCUTCA K 0a30BOM BapuMaTUBHOM YacTH NPOQPECCHOHATBHOIO
UKJIa y4eOHOro miaHa. /[ yCremHoro OCBOEH!s TUCHUIUIMHBI CTYEHT JODKEH
UMETh 0a30BYI0 NOJATOTOBKY o aucuumianHam «Mudpopmatukay, « Teopetuueckue
OCHOBBI UHPOPMATUKN», « BIUMCIIUTENBHBIE CUCTEMBI, CETH, TEJIEKOMMYHUKALIUN,
«baspl nanHBIXY, «IHPOPMAIMOHHBIE TEXHOIOTHW, « DIEKTPOHHBIA OU3HEC» U JP.

Hucuunnuna «MH(popMalnoOHHBIE CUCTEMbBI B KJIMEHT-OPUEHTHPOBAHHOM
MAapKETUHIE» ABISETCSA MPEAUIECTBYIO NIPY U3YUYEHHUH CIIELUAIbHBIX JUCHUILUIMH U
IPOM3BOACTBEHHON NpakTHKU. [lomydeHHble B mpoiecce 00ydeHus: 3HaHUSI MOTYT
ObITh HMCTHOJB30BaHbl MPU M3YUYEHWH TaKWX JUCHUIUIMH Kak «busHec-
wianupoBanue», «OneHka OusHeca», «OpraHuzanus NpeaIPUHAMATEIbCKON
JIeATEeILHOCTHY, «KOMIIJIEKCHBIM  aHajiM3  XO3SHUCTBEHHON  JICSITEIILHOCTHY,
«byxrantepckuii prHaHCOBBIN yueT», «byxranrepckas (UHAHCOBAst OTYETHOCTHY.



Tabmuma 1

3. BHUJIbl YYEBHOM PABOTHI U TPYJTOEMKOCTbh UX U3YUYEHUSI

Buabl yueOHo# padoThI TpynoemkocTb
OuHo 3ao4Ho

OO6m1ast Tpy10€MKOCTh (4ac) 72 72
TpynoemkocTs (3.€.) 2 2
KonTaktHas pabora (Bcero) 32 10
N3 Hux:

JICKIINU 14 4

MPAKTUYECKUE 3aAHATHUS 18 6
ITpoMexyTOUHBII KOHTPOIh (IK3aMEH) 4
CamocrosiTenpHas padbora 40 58
Hroro 72 72

4. INJIAHUPYEMBIE PE3YJIBTATBI OBYYEHMUSA

®opmMupyeMble KOMIIETEHIIHU Kox u HaumMeHOBaHUe MHANMKATOPA AocTHKeHUs YK

OIIK-2 Cnioco6eH mpoBOIUTh

UH(OPMAIIMOHHBIX CUCTEM U
MH(POPMAIIMOHHO-

U1 yTIpaBiIeHUs] OU3HECOM;

HCCIIEIOBAHNUE U aHAIU3 PBIHKA uccnenoBanus MKT-peiaka

KOMMYHHUKAI[MOHHBIX TEXHOJIOTUH, | Ou3HECOM
BbIOMpath paruoHanbhble pemenus | OIIK-2.3 CnocoGeH mpoBOIUTh UCCIIEAOBAaHUE U aHATIN3

OIIK-2.1 3HaeT OCHOBHBIE METOJbI MApPKETHHIOBBIX

OIIK-2.2 MoxeT onuckIBaTh lieieBrle cerMeHTsl MKT-
PBIHKA C LEIBIO NPUHATUSA PELICHUN 10 YIPaBICHUIO

NKT-priaka, paboTaTh € €ro 1eJIeBBIMH CETMEHTaAMHU

S. COILEPXKXAHUE PA3AEJIOB IPOI'PAMMBI

Tabmuma 2

Ne \ Paspen nporpaMmmbl |

Conepxanue

Mopnyas 1. TunoJiorust 31eKTPOHHBIX NPeANPUSTHH

1.1. | Beeneune

OcHOBHBIE 1€MW M 3aJadd  CO3JaHUSl  DJIEKTPOHHBIX
NPEINPUATHIA 1 KOMIIOHEHT 3JIEKTPOHHOTO OM3HEcCa HEeCEeTEeBBIX
npennpusatTiil. TeHaeHuMM W AMHAMHMKA pocTa M Pa3BUTHUSA
npeanpuHuMarensctBa B cpene Hurtepner. Ilpobnmemsl u
HalpaBJIEHUs UCCIIEJOBaHUH B 00J1aCTH NTOKCKA HOBBIX METO/I0B
YIPAaBICHUS DJIEKTPOHHBIMU HPEANPHUATHAMH U PACHIMPEHUS
chepsl UX AeATETHHOCTH.

WMHHOBanMyu B JIEKTPOHHOM IpeNIpUHMMATENbCTBE. Llenu n
3agaun Kypca. [Iporpamma oOyueHHs 1 COCTaB MPAKTHYECKUX U
CaMOCTOSITENIbHBIX padoT.

1.2. | Tunonorus
3IEKTPOHHBIX
NPEaNPUATHI

HNHuTtepHeT-KOMMepLUs (i-Commerce), TEJICBU3UOHHAS
kommepius  (t-Commerce), (MoOwibHass KoMMepuus) m-
Commerce.




Turmbl JIEKTPOHHBIX HMpEATPUITHI o MOJEIAM
B3aMMOOTHOIICHUH  MEXAy CyObeKTaMH U OOBEKTaMu
npeanpuHUMaTenbekoil  nesiprensHocTH. B2B  (Business-to-
Business, 6usnec-6uzHec unu ousnec-nmaptHEp). B2C (Business-
to-Consumer, OusHec-moTpedutens). B2A  (Business-to-
Administration, ouzHec-anmuauCcTpanus), C2A (Consumer-to-
Administration, MOTPEeOUTETb-aAMUHUCTPALIHS ), c2C
(Consumer-to-Consumer, TOTpeOUTETb-TIOTPEOUTEID.

1.3.

Coznanue u
(GyHKIMOHUPOBAaHUE
3IIEKTPOHHOTO
PEINPUSATHS

®opmupoBaHue  KoHUenuuu  npeanpustud.  OCHOBHBIE
IPOLECCHl  JJEKTPOHHBIX  MpeAnpusaTdi.  AHamM3 U
MOJICTTUPOBAHUE OU3HEC-TIPOIIECCOB HECETEBOTO MPEIIPUSITUS,
OCYIIECTBIISIONIETO AHAIOTHUYHYIO JIeATENBHOCTh. AHAIU3
BO3MOXKHOCTH peaiu3allii OM3HEC-TIPOIIECCOB B AJIEKTPOHHOU
cpexne.

®poHT-0hUCc W  O3K-OPUC  DJIEKTPOHHOTO  TPEATPHUSITHS.
[TepcoHan AIEeKTPOHHOTO PEAPHUSITHH.

Oranel co34aHus 3JIEKTPOHHOTO IPEAIPUATHS.

1.4.

Ynpasnenue
ANEKTPOHHBIM
NPEANPUATUAM

[InanupoBanue IpEeANPUHUMATEIIBCKON JEeATEIIbHOCTH.
Vnpasinenne  ¢unancamu  npennpuatus.  OcoOeHHOCTH
(MHAHCOBOIO MEHEKMEHTa B 3JIEKTPOHHBIX MHPEINPUATHIX.
OcHOBHBIE TOAXOABI K OLIEHKE CTOMMOCTH 3JIEKTPOHHBIX
NPEANpPUATHI. YTpaBJIe€HUE MAapKETUHIOBOM AESATEIbHOCTHIO
aJeKTpoHHOrO  mpemnpusitus. OcobernHoctn  MHTEpHeET-
MapkeTuHra. busHec-manupoBanue B HHTepHET-KOMAaNHHM.
OcHoBHbIE KOMIIOHEHTHI yIIpaBICHUS AJIEKTPOHHBIM
npeanpusitueM.  [IpoussacrBo.  CHaOxkeHue © COBIT.
VYnpasienue 3amacamu. TexoOcimykHuBaHHE O000OpPYIOBAHUS.
[MocnenponaxxHoe oOCITyKUBaHUE MTPOU3BEACHHON MPOIYKIIHH.
Kagpel. Hayunble wuccienoBaHus ©W  KOHCTPYKTOPCKHE
pa3paboTku. OUHAHCHI.

MapKeTHHI-MEHEDKMEHT B CUCTEME YIIPABJICHUS DJICKTPOHHBIM
npeanpusTieM. MapKeTUHIOBbIE U PEKJIAMHBIE CTPAaTETHH Ha
17100aTbHOM 3JIEKTPOHHOM DBIHKE.

Metoab! popMHUPOBAaHUS MTOTPEOUTENHCKON ayTUTOPHH.

BaxxHOoCTh M3MepeHHsT TMOTPEOUTETHCKOW ayAuTOPUU Ha
I00ATbHOM pBIHKE. AHANIM3 TOCTaBIIMKOB M TApTHEPOB.
Hcnonb3yemMble  OIEHKH  MOTPEOUTENTBCKOW  ayJUTOPHH.
Kun3HeHHbIi LUK noTpeOuTens. Meroas! cbopa
CTaTUCTUYECKUX JIAHHBIX O MOTPEOUTENHCKON ayAUTOPHH

Metonsl M MHCTPYMEHTAJIBHBIE  CPEACTBA  M3MEPEHUS

noTpeduTensckon ayautopun. CerMeHTaIus moTpeOonTeIbCKOM
ayauTOpHU.

L.5.

MonaenupoBanne
JIEATEIIbHOCTH
AIEKTPOHHOTO
NpEeANPUITHS

HGHI/I " 3aa49u MOJCIHUPOBAHUA ACATCIBHOCTHU MPCANPUATUA.
anaBnquecxne 3alayi, pCliacMbIC C HCIOJb30BaAHUCM
MOACIINPOBAHUA. TexHomoruu KOMITBIOTCPHOI'O




MOJEIUPOBAHUS. HNmuraunonHoe MOJEIUPOBAHUE.
MoaenupoBaHHE CUCTEMHON TUHAMUKMU.

KommiiekcHoe MopenupoBaHue ACSTENbHOCTH MPEAIPUSITHS.
CuTyalluOHHOE YMIPABJICHUE AJIEKTPOHHBIM MPEANPUSATHEM HaA

OCHOBE TEXHOJIOT UM KOMITBIOTECPHOT'O MOACTIMPOBAHUAA.

Moayas 2. ABTOMA

TH3aIUA YIIPABJACHUSA 3JICKTPOHHBIM NMPEANNPUATHEM

2.1. | ABTOMaTu3anus Cucrembl aBTOMAaTHU3aIuU yIpaBJICHUS pecypcamu
yIpaBiIeHUS HOPENIPUATHS B YIPABICHUH IEKTPOHHBIMU NPEATIPUATUAMU:
3JIEKTPOHHBIM MRP, MRPII, ERP, CSRP, ECM. Toproso-3akynounsic B2B
IpEIIPUATHEM CUCTEMBbI. ABTOMAaTHU3alllsl OCHOBHBIX IPOLIECCOB AIEKTPOHHOMN

TOProBJIM B cekTope B2B.

2.2. | Omiara u 10cTaBKa DNEKTPOHHBIE CUCTEMBI B3aUMOPAcUYeTOB. [ [JTaCTUKOBBIE KAPTHI.
TOBapoOB B Bunbl cucrem, OCHOBaHHBIX Ha IJIACTUKOBBIX KapTax. CMapT-
AJIEKTPOHHOM Cpene KapTel. CHCTEMBI  YOpPABIEHUS  CUETOM. OJEKTPOHHbBIE

HanuyHble. THTepHeT-0aHKUHT. DNEeKTPOHHbBIE ICHBIU.
HoctaBka TOBapoB. JlocTaBka HWH(POPMALMOHHOTO TOBapA.
Kypbepckas nocraBka. Cnada-npuemka ToBapoB. JlocTaBka
noytoil. Opranusaiysi COOCTBEHHOH CITyObI JOCTaBKH.

2.3. | BzaumopeiictBuem c¢ | Cuctema cObITa SJIEKTPOHHOTO  TNPEANpUsATHsA.  busHec-
norpeduTenemM IPOLECCHl  3JIEKTPOHHOIO MPEAUPUATHS, TOANEPKUBAIOIINE
OPOAYKTOB U YCHYT | COBIT TOBApOB U YCIYT.

JIEKTPOHHOI'O [Iporiecc paboThl ¢ KIMEHTaMU NpPEANpHUATHA. MeTonsl u

NpEeANPUITHUS MOJENIA  B3aUMOJEWUCTBUS  MEpCOHana  MNPEANpHUATHS  C

CRM-cucrema norpeduTenemM

3JIEKTPOHHOTO CRM-cucrembr. Bunpt CRM-cucrem. O630p CymIecTBYIOIINX

HPEIITPUATHSL. npoaykroB  ans  co3gaHug  CRM-cucreM  31€KTpOHHBIX
npeanpustaii. OcHoBHBIe pyHKIIMU CRM-cucrem: ynpaBieHue
KOHTAKTaMH; OpraHu3alus padouyuX TPYyNIl U paclpeseieHue
poneit s paboThl € KIMEHTaMH;  IUJIaHHUPOBaHUE
MapKETUHIOBBIX MEpPOIPUATUH U KaMIIAHUHU; MOAJEPKKA
Ipe3eHTallMii W TOArOTOBKAa OpOLIIOp M KOMMEPYECKHX
NpPEUIOKEHHUH; TMOAdepKKa KaTajJoroB MNPOAYKLUUHU; MOoAO0p
KOH(UTYpallud TOBApOB WU CJOKHBIX 3aKa30B; MOJJEpHKKa
BCTPEUHBIX MPOJAX; YIPABICHUE IPOXOXKACHUEM 3asBKU U
COTJIaCOBAaHUEM YCIIOBHI CHEJIKU; MapKETHHI OBbIE
SHIMKIIONENH; 0(hOpMIIEHHE JOTOBOPOB, CUETOB, BEIOMOCTEH,
HAKJIa/JIHbIX; UCIOJHEHHE 0053aTeIbCTB 00CUMH CTOPOHAMHU;
aQHAJIN3 Pe3yJIbTaTUBHOCTH MAPKETUHIA; CTATUCTUKA U MIPOTHO3;
reHepanus MOCJIENPOAAKHON AKTUBHOCTHY, pacyer
BO3HarpaXJI€HUH COTPYIHUKOB [0 pe3yjabTaTaM IpPOJAXK;
peIUIMKaI|s U CHHXPOHM3AIMS ¢ 6a3aMu JaHHBIX U CUCTEMaMHU
YIIPABJICHUS CKJIAJUPOBAHUEM U 1OCTAaBKOW; nHTerpanus ¢ ERP-
CHUCTEMOU MPEeANPUSITHUS.

2.4. | Yopasnenue Obwue nonooxcenus ynpagnenus nepcornarom. OCHOBHBIE
MIEPCOHAIIOM NOHATUSA U KaTeropuu. OyHKUHUHU U COJAEP>KAHUE YIPABICHUS
AJIEKTPOHHOI'O nepcoHasoM. TepMHUHBI U OHATUS.

NpPEANPUITHUS Teopemuueckue ocnogvl ynpagnenus nepconanrom. Konunenmus

IIOCTPOEHHUS CUCTEMBI yIpaBieHMs nepcoHanoM. ConepikaHue
NOJUTUKM YIOpaBieHHUd MnepcoHasoM. Cxema ynpaBiIeHUsS
HEPCOHAIOM.




Tpyoosoii koanekmus kax obvekm ynpaenenus. Ilonstue u
Pa3HOBUIHOCTU TPYAOBOro KoJulekThBa. CTaguM M ypOBHHM
pa3BUTUs IIPOU3BOACTBEHHOTO KOJUIeKTHBA. [lytm yckopenus
dopmupoBanus  KowiekTHBa. KOHQIMKTBI B TpPYyIOBBIX
KOJUIEKTUBAX. TpyAOBbIE pecypchbl B JJIEKTPOHHOM OHU3HEce.
CrpykTypa nepcoHaiia 3J€KTPOHHOT0 npeanpustus. Tpynossie
KOJUIEKTUBBI BUPTYAJbHBIX MPEANPUIATHI M OpraHu3aluil.
[IpaBoBBIE OCHOBBI TPYIOBBIX OTHOLIEHWI B 3JIEKTPOHHOM
o6usnece. CucremMa OLEHKM T[E€pCOHaja  MPEAIpPUATHUS.
Komnerennuu u nenu kommanuu. TpeHauHT U JOJKHOCTHOM
AHAJIU3 B CUCTEME YIIPaBJIECHUS [IEPCOHAIOM.

KanpoBas  monutuka  mpennpusarud.  OpraHu3anyoHHas
CTPYKTypa CIy:KOBbl YIpaBiI€HHUS IMEPCOHAJIOM AJIEKTPOHHOTO
HIPEIITPUATHSL.

IIpoyecc ynpasnenusi nepcoHanrom 31eKmpoHHO20 NPeOnpUsmus
OCHOBHBIE 3JIEMEHTBl CHCTEMBl YIPABICHUS IE€PCOHATIOM.
MoTuBanuss W CTUMYJMpPOBaHUE MEpCOHana B Ipolecce
TpyAOBOH AestenbHOCTH. KagpoBoe nenonpousBonactso. [louck
¥ 0TOOp IepcoHaa I 3JeKTPOHHOT O npeanpustus. Kagpossie
U pEKpyTUHroBble areHTcTBa B MHTepHer. TexHosoruu
yIpaBJIEHUS NEPCOHAIOM JIEKTPOHHOIO NPEATPUSITHS.

2.5. | 3akitoueHue IIepcriekTUBBI pa3BUTHS JIEKTPOHHBIX MpeanpusaTuil B Poccuu.
HoBbie pa3paboTku B 001acTH CO3JaHUS TEXHOJIOTHYECKOM
UHQPACTPYKTYPHI NEKTPOHHBIX peanpustuii. O030p HayYHBIX
MCCJICIOBaHMI B 00JIACTH DJICKTPOHHOTO OM3HECa
Tabnuma 3
5.1. Temaruuyeckuil IVIaH U3yYeHHUS] AUCHUTITUHBI
Ne| Paznen Buabl yueOHoi padoThI H X TPYA0EMKOCTH ®opmupye
NporpamMmmMsbl Jlekuuu IIpakTnuyec | IIpome:xkyro | CamocrosiT MbI€
KHe YHBIH eJIbHasl KoOMITeTeHI]
3aHATHS KOHTPOJIb padora un
000 |30 | OO ‘ 300 | O®O ‘ 300 | O®O ‘ 300
Mopnyas 1. TunoJiorust 371eKTPOHHBIX NPeANPUSTHH
1.1 Beenenue 2 2 2 4 6 OIIK-2
1.2 Tunonorus
JJIIEKTPOHHBIX 2 2 2 4 6 OLIK-2,
. OIIK-6
MPEANPUITHI
1.3| Coznanue u
KIIMOHHUPO
e T 2 | 2 6 | 6 | OHK2Z
OIIK-6
3JIEKTPOHHOTO
NpEANPUITUS
1.4 Ynopasnenue
SJICKTPOHHBIM 2 2 4 8 OIIK-2,
MIPEAIPUAATHIM OIIK-6




1.5

MoaenupoBan
He
JIEeITEILHOCTU
3JEKTPOHHOTO
PEANPHUATHS

OIIK-2,
OIIK-6

Moayas 2.

ABTOMATH3aIMA YIPaBJIeHUS 3JIEKTPOHHBIM NPeANPUSITHEM

2.1

ABTOMaTu3anu
s yIpaBIICHUS
AJICKTPOHHBIM

NPEAIPUITUEM

IIK-1

2.2

Omnutara u
JIOCTaBKa
TOBapoB B
JJIEKTPOHHOU
cpene

IIK-1

23

BzaumogeiicTt
HeM c
norpeduTenemM
NPOAYKTOB U
yciyr
3JIEKTPOHHOTO
NpEeANpUATHS
CRM-cucrema
3JEKTPOHHOTO
NPENIPUSITHSL.

IK-1

2.4

VYnpasnenue
MEPCOHANIOM
3JEKTPOHHOTO
MpeapPUATHS

IIK-1

2.5

3aKIroYeHne

IIK-1

[TpomexxyToun
bIi1 KOHTPOJIb

Uroro:

14

58

5.2.

Ta0muma 4

TemaTuka NpaKTUYECKUX 3aAHATHI

Pa3nen

NPOrpaMmblI

Tembl
NMPaKTHYECKOr0
3aHATHA

Bonpocs! pias
00Cy:KIeHu s

Y4edHO-
MeTOoAuYecKue
MaTepuaJbl

Moayasb 1. TunoJiorusi 3JieKTPOHHBIX NpeANPUSTHI

1.1)

BBenenue

Cemunap Ne 1

1. Pa3pabotka
OCHOBHOH HUJIEH U
KOHIIENIUA OU3HECA
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2. @opMynupoOBaHUE
Heiae co3gaHus
MPEANPUSITHS U MOJICTH
OusHeca.

3. Onpenenenue ueneu

yIpaBIeHUS

pEIPUSITHEM.

1.2} Tunonorus Cemunap Ne2 1. Pa3zpaboTtka monenu 1
3JIEKTPOHHBIX Tumonorus OM3HEC-TTPOIIECCOB
NpeIpHSATHiA OMEKTPOHHBIX AIEKTPOHHOTO

MpeanpUsATHI PEITPUITHSL.
2. Pacnpenenenue
OM3HEC-TTPOIIECCOB
MeXIy GpoH U 03K-
0HCOM IPEPUATHS

1.3] Co3ganue n Cemunap Ne3 1. Onpenenenune 14
dyskumonuposanne | Co3nanue u cocTaBa 3aJ1a4 u
7EKTPOHHOTO ¢GbyHKUIMOHMpOBaHUE | (DYHKIMIA yripaBIIeHUS
PP ANEKTPOHHOTO IPEINPUATHEM.

NpEANPUATUS 2. Onpenenenue
CHUCTEMBI MOKa3arenen
3¢ (HEeKTUBHOCTH
yIpaBiIeHUS
PEIIPUATHEM.

1.4 Ynopasnenue Cemunap Ned 1. Pa3pabotka 1
3J1EKTPOHHBIM VYnpasnenue MMUTAIMOHHON MOJIENH
NPETPHATHIM ANEKTPOHHBIM JUISL OIHOTO U3 OM3Hec-

PEPUATHIM IIPOLIECCOB.

1.5 MonenupoBanue Cemunap Ne5 1. Pa3paboTka
JIeITEIbHOCTH MoaenupoBanue KOHIIETIIUX
IEKTPOHHOTO NesITeIbHOCTH CUTYaIlMOHHOTO
IpemIpHATES 3JEKTPOHHOTO yIpaBICHUS

pepUSATHS IpelnpUsITHEM

MoayJib 2. ABTOMATH3AIHS YIIPABJIE€HHS YJIEKTPOHHBIM NpeaNpPUusTHEM

2.1) ABTomaTru3anus Cemunap Ne6 1. Pa3pabotka 14
yIpaBICHUS ABTOMaTH3aIUS OpTraHU3aIOHHOMN
3IEKTPOHHBIM yIpaBiIeHUs CTPYKTYpbI YIPaBIIECHUS
IpeIpUITHEM ANEKTPOHHBIM OpeIpUITHEM

peNpUsSTHEM

2.2) Onnara u gocraBka | Cemunap Ne7 1. Onnara u nocraBka 1
TOBAapOB B Ormtata 1 1ocTaBKa TOBApPOB B JIEKTPOHHOM
JJIEKTPOHHOM Cpelle | TOBAPOB B cpene

AJIEKTPOHHOU Cpefie

2.3, Bzaumoneiicteuem ¢ | Cemunap Ne§ 1. B3aumoneicTBueM ¢ 1
norpeduTenemM B3aumoneiictBuem ¢ | motpedurenem
IPOAYKTOB U YCIYT | MOTpeOuTenem IPOJYKTOB U yCIyT
AJIEKTPOHHOTO MPOJIYKTOB U yCIIyT AIIEKTPOHHOTO
npeanpuatusi CRM- | 3J1eKTpOHHOTO MPEANPUATHS
cucremMa MIPEPUATHS
3JIEKTPOHHOTO
PEITPHUSITHSL.
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2.4) YnpasneHue Cemunap Ne9 1. YopaBnenue 14
IIEPCOHATIOM VYnpasnenue NIEPCOHAIOM
AJIEKTPOHHOTO MIEPCOHATIOM AJIEKTPOHHOTO
PEINPUSATHS 3JIEKTPOHHOTO IPEATIPUSTHS
PEIPUSATHS
2.5] 3akmroueHue Cemunap Ne9 1. IlpesenTauus u
3ammTa
pa3zpaboTaHHOTO
MIPOCKTA.

5.3. CamocrosiTeqbHasi padoTa CTyIeHTOB

CamocTosTenbHass paboTa MPOBOAMUTCA C LENbIO YIIyOJIGHHUS 3HAHWNA 10
muctumuiiHe.  [lnanupoBaHme  BpeMEHHM HAa  CaMOCTOATENbHYIO — paboTy,
HE00X0IMMOT0 Ha W3YYEHHUE TUCIMILIMHBI, CTYACHTaM JIy4llle BCETO OCYIIECTBIATh
Ha BECh MEPHOJ M3YyYeHUs, MpeaycMaTpuBas MpPU 3TOM PETYJISIpHOE MOBTOPEHHE
npoiiieHHoro Marepuaia. Marepuan, 3aKOHCHEKTHPOBAHHBIM Ha JIEKLIHUAX,
HEOO0XOIMMO PEryJISIpHO JIOTONHATh CBEACHUSMU U3 JINTEPATYPHBIX MCTOUYHHUKOB,
NpeCTaBICHHbIX B paboueii mporpamme. [Ipu paborte ¢ ykazaHHBIMU HCTOYHUKAMU
PEKOMEHYeTCsl COCTaBJIATh KpaTKWii KOHCIIEKT Marepuaia, ¢ 00s3aTelIbHbIM
buxcupoBanuem 6ubIMOrpadUECKUX TAHHBIX UCTOYHHUKA.

OcHOBHbIE HANpPaBJICHUS CAMOCTOATEIBLHON PaOOTHI:

— O3HaKOMJIEHHE U TIPOpadOTKa PEKOMEHJOBAHHOM JIUTEPaTyphl, padoTy
C AJEKTPOHHO-OMOIUOTEYHBIMUA CHCTEMAaMH, BKJIIOYAsl MEPEBObI MyONIMUKaIMi U3
HAYYHBIX XypHAJIOB, HUTUPYyeMbIX B 0a3ax Scopus, Web of Science, Chemical
Abstracts, PUHII;

— MOCEIIEHUE BHICTABOK U CEMUHAPOB;

— MOJTrOTOBKA K JIEKIIMOHHBIM M CEMUHAPCKUM 3aHITHUSAM;

— MOJTOTOBKA K BBIMOJHEHUIO KOHTPOJBHBIX pabOT MO MaTepuaty
JEKIIMOHHOTO Kypca;

— U3y4YeHHE JIUTEPATyPhl, THPOPMAITMOHHBIX HCTOYHUKOB B MHTEPHETE U
apXHUBHBIX JOKYMEHTOB.

— HOJTrOTOBKA pedepaToB U UX 3aILUTA;

— pELeH3UPOBaHNE U AHHOTHUPOBAHHUE;

— ornpoc u opopmiieHHE pe3yibTaTa B BUAE AHATUTHUECKHUX 3aIHCOK,
CHPaBOK, TOKYMEHTOB.

3agaHus 17151 CaMOCTOSATENBHOTO BBINOJIHEHHSI IPeACcTaBieHb! B [IpunosxeHun
1 (DoHJ OIICHOYHBIX CPEACTB).

6. OIEHOYHBIE CPEJACTBA

OneHouHbIE CpencTBa MPEJHA3HAYEHbl JUIA  KOHTPOJISI M OLEHKH
00pa3oBaTeNbHbIX JOCTHXKEHUI 00y4YaroluXxcs, OCBOMBIIMX MPOTPaMMy yueOHOU
auciuIuinHel. [lepedeHb BUAOB OILEHOUHBIX CPEACTB COOTBETCTBYET paboueit
nporpamme IucuuIimHbl. OneHOouHbIEe CpecTBa npeacTasiieHbl B [Ipunoxkennu 1 B
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Bune @Ponaa ouneHouHbix cpeacts (DPOC) pns mnpoBeneHHs TEKyllewd u
POMEKYTOUHOH aTTeCcTallii 00y4YaroIIMXCs M0 AUCIMIUIMHE U BKJIIOYAeT B ceOs:

— ONMCAaHUE TIOKAa3aTelIed U KPUTEPUEB OLICHUBAHUS KOMIIETECHLIMI Ha
Pa3IMYHBIX ATanax ux GOpMHUPOBAHUS, ONTMCAHUE IIKAJT OLEHUBAHMS;

— TUIIOBBIE KOHTPOJIbHBIC 3a/IaHKsI UJIM MHbIE MaTepUalIbl, HEOOXOAUMbIE
JUIsL OLEHKH 3HAaHWH, YMEHMI, HABBIKOB M (WJIM) OMNbITA JEATEIbHOCTH,
XapaKTepU3YIOMINX 3Tarbl (POPMHUPOBAHUS KOMIIETEHLUMH B MPOIECCE U3YUEHUS
JIAHHOM JUCLIUIIIUHBIL,

- METOJAMYECKUE MaTepHalbl, ONPEIESIOIUE MPOLEAYPhl OLIEHUBAHUS
3HaHWH, yMEHU, HABBIKOB U (WJIN) OMBITA ACSTEIBHOCTH, XapaKTEPUIYIOUIUX ITAIbI
bopMHpPOBaHUS KOMITETEHIIUM.

@opMHUpOBaHME  OLICHKM  TEKYLIEr0  KOHTPOJsS  YCIEBAEMOCTH U
MIPOMEKYTOUYHOM aTTECTALMU 110 UTOTaM OCBOCHUS AUCUUILIMHBI OCYIIECTBIISIETCS
C  UCHOJB30BaHHMEM  OaJTIbHO-PEUTUHIOBOW  CHUCTEMBbl  OLEHKM  3HAHUU
oOydaromuxcsi, TpeOOBaHUsI K KOTOPbIM H310XeHbl B [lonoxkeHnn o MOIyIbHO-
PEUTHHIOBOM CHCTEME OLICHKH 3HaHuUU ctyaeHToB /J(I'M.

B opranuszanum MOAYyJIBHO-PEUTHHIOBOM CHCTEMBI Ba)KHOE MECTO WIPAET
NPUHLIKI pacrpeaeneHus: 6aioB MO pa3IUYHbIM BUIAM JIEATEIbHOCTH CTYACHTA.
Jlna pacuera 0ayuioB, MOTYYEHHBIX CTYIEHTOM 32 MOAYJIb, U HUTOTOBOTO PEUTHUHTA C
y4€TOM TPYIOEMKOCTU JUCIMIUIMHBI, BKIIOUEHHOW B Yy4eOHBIM IUIaH, M3 BCeX
nokKaszarejied BBIBOJUTCS CpeaHUN Oamn (KpomMe CcaMOCTOSITeIbHON paboThl),
MoKa3aTesid KOTOpoil CcyMMUpPYIOTCS. MITOroBeIil Oami CTyJaeHTa MO JAMCLUILIUHE,
U3YYEHHE KOTOPOM pacCUMTaHO Ha HECKOJIBKO CEMECTPOB OIPEIEAETCS Kak
cpenHee apu(MeTUUECKOE UTOTOBBIX 0aJlIOB.

WUToroBelii pedTUHr MO OTACIBHOMY MOAYJIIO YYEOHOM JUCHUIUIMHBI
BKJIIOUAET B ce0si CyMMy OaiioB 3a MOCEIICHNUE 3aHATUH, aKTUBHOCTb, pyOeKHBIN
KOHTPOJIb U CAMOCTOSITENIbHYIO paloTy.

PeliTunroBelie 0aibl, B 0011eM, IO BCEM MOJIYJISM 3a BbIIIEYKa3aHHbIC BUIbI
NS TEIIbHOCTH PACHPEENIAIOTCS CIASAYIOUIIM 00pa3oM:

- noceuieHue — MakcumyMm 30 6aisioB, MPOMOPLHUOHAIBHO MOCEHICHHBIM

3aHATUSM (HauMCIIeHne 0aUIoB 3a MOCEIICHNE 3aHATHS, (BHE 3aBUCUMOCTH OT BUJIA:
JCKIUS, MPAKTUYECKOE 3aHATHE, U T.]I.) OCYIIECTBIISCTCS CICIYIONIINM 00pa3oM:

— HesiBKa Ha 3aHsATHe — () 6asios;

- MoceleHue 3auatus — 1 0am;

— aKTUBHOCTH — 1-20 6ayyIoB (32 aKTUBHOCTH Ha 3aHATUH (ITPAKTHYECKOM,
CEMUHAPCKOM), BBIp&KEHHAsT B PEIICHWW OIpPEACTCHHBIX CTaHAAPTHBIX U
HECTaHJAPTHBIX 3a7a4, OTBETaX Ha IOCTABJICHHbIE MPEINOJaBaTeIeM BONPOCHl U
BBITIOJTHCHHEBIE 3aJaHus );

- pyOexHbIN KOHTPOJIb — 1-20 Ganos;

— caMocTrosiTeNibHas pabora — MakcumyM 30 OammoB (pedepar — 20
0ajuIoB, CIIOBaph WJIM KPOCCBOpPA — S5 0ayuioB, Mpe3eHTallus WIA HarJsaHBIN
maTepuai — 5 6aysoB).
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Jliist cnaum 3aueTa He00X0IMMO HabpaTh MUHUMYM 51 Ga.

Jlns  jmomycka K 9K3aMeHy — HeoOxoauMo Habparh MuHUMYyM 51 0.
3acuuTteiBaroTCcd Ha dk3ameHe 0awiel oT 0 10 30 O6ayutoB. OkoHYATENbHASA OLIEHKA I10
JTVCLIUIUIMHE BBIBOAUTCS B BEJOMOCTh C YU4€TOM 0asIIOB dK3aMeHa:

«YJOBJIETBOPUTEIBHO» — 51-69,

«xopouo» — 70-84,

«OTJIMYHO)» — 85 U BBIIIIE.

B Tedenne cemectpa paboTa Ha 3aHATHSIX CEMHHAPCKOTO THUMA (TEKYIIHMA
KOHTpPOJIb), CJadya KOHTPOJBHBIX TOYEK (pyOeKHBbIM KOHTPOJb) OIEHUBAETCA
npernojiaBaresieM, BeAyIIUM 3aHATUS, U Oajulbl 3aHOCATCA B DIJIEKTPOHHYIO
BEJIOMOCTb.

7. OBPA30OBATEJIBHBIE TEXHOJIOI'MH

Kypc mnpemycmaTpuBaer 4TeHHME JEKUMH U TNPOBEACHHE MPaKTUYECKUX
3aHATUN. B nekiusx usnaraercs OCHOBHOE COAEpKaHUE TEM YUECOHOM JUCIUIIMHBIL.

B mpouecce u3ydeHHs IUCLUUILIMHBI HCIIOJIB3YIOTCS AKTUBHBIE METOJBI
oOyuenus (AMO), BkIIOYANOIIME YTEHHWE TMPOOJEMHBIX JEKIUH, H3YyYeHHE
KOHKPETHBIX IMPOU3BOJCTBEHHBIX M XO3AWCTBEHHBIX cuTyaumil. Cpenu AMO u
WHTEPAKTUBHBIX MeTO/I0B 0OyueHus (MIMO) cTOUT BBIIETUTH CIIEYIONTHE:

1. Temaruueckue qUCKyccHH — crioco0 00CyXIEHUS TEMBI (CTIOPHOTO WJIH
npoOieMHOTO XapakTtepa B yueOHoi rpymnmne). Kak mpaBuio, aucKkyccuu
OpraHu3ylTCcs B pOpMax TPynIoBOTO OOCYKISHUS WK 1e0aToB.

2. ['pynnoBoil TPEeHUHI — METOJA IIpENIoyiaraéT HMUTALUI0 O0CO00H
y4€0HO-IKCIIEPUMEHTAIbHOW OOCTAaHOBKH, IO3BOJISIOLIEH CTYJE€HTaM OCBOUTH
HECTaHJAPTHBIE IMOAXOMAbl K PEIICHUIO MPOOJIEM, MCHOJb3ysl HOBbIE TEXHUKH U
TaKTUKH, U3JIaraeMble MPENoIaBaTeleM U JEMOHCTPUPYEMBIE B XO/1€ 3aHSTHU.

3. [IpoGnemHas nexuus — BaXHEUIIMM INOKAa3aTeNeM «IPOOJIEMHOCTH»
XapakTepa 00y4eHUs SIBIISIETCS HaJUu4ne o3HaBaTesIbHOM npobiemsl. «IIpodaemay
MOXKET OBITb CQOpPMYJIMpOBaHA Ha OCHOBE MaTepUaloB MCTOPUHU HAYKH,
COLIMATIBHOW TMPAKTUKH, B KOHTEKCTE MPEACTOAleH mpodecCHOoHaIbHON
nesTeNbHOCTH. JIeKIMs XxapakTepu3yeTcss IpoOJIeMHBIM H3JI0KEHHEM MaTepHuaa:
IpenoAaBaTesib CTaBUT BOMPOC MWW (GOpMYyJIHpYyeT NpoOJeMHYIO 3ajady u
MOKa3bIBACT BApUAHTHI OTBETOB MJIM CIIOCOOOB PEIICHHUS, a CTYIEHThI HAOII0Ial0T
32 MOMCKOM U ONPEIENSAIOT CBOE€ OTHOLIEHUE K MTOJIyYEHHOMY MaTepHaly.

B cocraB Meromumueckoro oOecmedeHuss MNPOOJIEMHON JIEKIUU BXOJSAT:
HEepEeYeHb «IPOOJIEMHBIX» BONPOCOB JUIsI PACCMOTPEHHUS M  IOCIEAYIOLIErO
o0cykaeHus (M WX BpPEMEHHOM perjiaMeHT); HarJisiHble mocoOus (Cransl,
pa3gaToyHble MaTEpUasbl), OTPAKAIOLIUME HE TOJBKO TEOPETUUECKHE IOTIOKECHHUS
JUCLMIUIMHBL, HO U (hakTorpaduuecKkue AAaHHbIE, WIUTFOCTPUPYIOLIUE PEabHYIO
OPAaKTUKYy B paccMaTpuBaeMoOl 00J1acTH; MOJOOpKAa AaKTyalbHBIX CTaTew,
MaTepuasoB Uil pe(IeKCUBHOTO YTEHMUS.
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8. NEPEYEHb NH®OPMAIIMOHHBIX TEXHOJIOT U,
HUCIHOJB3YEMbIX B OBPA3OBATEJIBHOM ITPOIIECCE

B mporiecce u3yueHus IUCIUTUTHHBI, TOATOTOBKH K JIEKIIUSM U BBITTOJIHEHUIO
NPAKTHUECKUX  paboOT  HWCHOJB3YIOTCS  MEPCOHAIBHBIE  KOMIIBIOTEPHl  C
YCTAHOBJICHHBIMH CTaHAapTHBIMH mporpammamMu MS Office (Microsoft Office
Word — tekcToBslii iporieccop, Microsoft Office Excel — TtaGnuunbIii iporieccop,
Microsoft Office PowerPoint — npuioxxenue 1jis MOATOTOBKU MPE3EHTALUMN) U
noctymnoM K Internet-pecypcam nocpenctsom Muteprer-6paysepos (Opera, Google
Chrome, Yandex u z1p.), 4TO JOJDKHO TIO3BOJIUTH CTYACHTY:

— OCYIIECTBIISITH TOUCK WH(OPMAITMOHHBIX UICTOYHUKOB B CeTH Internet;

— peann30BBIBAThH NEAArOrMYEeCKOE B3aUMOICHCTBHUE;

— y4acTBOBaTh B  BHPTYalbHBIX HMHTEJUICEKTYAJIbHBIX  KOHKypCax
CTYJICHTOB;

— MIPOXOJIUTH KOMITBIOTEPHOE TECTUPOBAHNUE;

— MCIIOJTh30BATh B yqeOHOM mporiecce nH()OPMAITMOHHO-
KOMMYHHKAIIMOHHBIE CpeICTBa (CMapT(HOHBI, TUTAHIIETHI, TEICBU30PHI, YAATCHHBIN
JOCTYT K Y4eOHO-METOANYECKIM MaTepuaiam) U T.11.

9.  MATEPUAJBHO-TEXHUYECKOE OBECIEYEHUE
JTUCHMILIAH

J17ist mpoBeieHUs 3aHITHH 1O JUCIHUIUIMHE HEOOXOJUMO UMETh:

— y4eOHYI0 ayJIMTOPUIO JIJISl MPOBECHUS 3aHATHI JEKIIMOHHOTO THUIIA U
3aHSITUA CEMHHAPCKOIr0 THUIIA, TPYIIOBBIX U WHIAMBUAYAIbHBIX KOHCYJIbTAlLIHM,
TEKYLIEro  KOHTPOJS M  NPOMEXYTOYHOM  aTTeCTAllMM,  OCHAILECHHYIO
CHEIHAIM3UPOBAHHON MEOEIbI0, BUCONPOCKIIMOHHBIM 000PYI0BaHHUEM, SKPAHOM,
CpencTBaMH 3BYKOBOCIIPOM3BENICHHUS, BBIXOJ B c€Thb VIHTEpHET M JIOKAJIBHYIO CETh
By3a, a Takke HabopaMu J€MOHCTPAIIMOHHOTO OO0OpYJOBaHMS U Yy4eOHBIX
HaIJISAIHBIX TOCOOUiA, 0OecreunBaroe TeMaTHYeCKUue WLTIOCTPALIUK;

— y4eOHYIO0 ayJUTOPUIO ISl CAMOCTOSITENIbHONU pabOThl 00y4YaromIMnXCs,
14 aBTOMAaTU3UPOBAHHBIX PAOOYMX MECT C BBIXOJIOM B CeTh HTEpHET U JOCTYIIOM
B DJIEKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTEIbHYIO CPEY.

Tabmuna 5
Texnnueckue cpeacTBa 00y4eHus
Ne HaumenoBanue Medean YuyeOHOE MOMeIlleHn e
U OPIrTeXHUKH ISl YTeHHU s Ji ) b hi ) 01
JEeKIUi NpoBeIeHUs NnpoBeeHust

NpaKT. Jabop.
3aHATHI padot

1. | MynpTumeauanpoexTop,l en. 1 1 1

2. | [IpoeknmoHHbIN 3KpaH, len. 1 1 1

3. | HoyrOyk, len. 1 1 1

4. | IlepcoHanbHble KOMIIBIOTEPHI, 20 €]1. 1 1

5. | MaTepakTuBHas nocka, 1 mr 1 1 1
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| 6. | Jlazepnas ykaska, 1 mr. \ 1 | 1 | | \

10. YYEBHO-METOAWYECKOE OBECIHHEYEHHUE JUCIHUIIJIMHBI

Y4ueOHo-MeTOANYECKOE 00ecIIeYeHUE JUCIIUTUIMHBI COCTABIISET:

- pabouas mporpamma JUCITUTUIHHBL;

— OLICHOYHBIC CPE/ICTBA,

— PE3CHTAIINH;

— nporpammusbie cpeactsa (Microsoft Windows, Microsoft Office);

— PYKOITHCH y4eOHBIX MaTEPHAIIOB,;

— METOUYECKHE PEKOMEHIAIMH 110 BBINOJHCHHUIO yUeOHBIX 3aJaHHi U
10 UX KOHTPOJIIO;

— o0pa3siiel pedepatoB, KypCOBBIX padOT, aITOPUTMOB PEILICHUS 3a1aY;

- HarJIsiAHbIE TOCOOMS, TAOJHIbI, CXEMBI U T.II.

11. METOIMYECKHE PEKOMEHJIAILIMU OBYYAEMbIM

Meroanueckue ykazaHusi CTyI€HTaM JOJDKHBI pACKPbIBATh PEKOMEH TyEMbIii
PEXUM U XapakTep yueOHON pabOThl IO U3YYEHUIO TEOPETUUYECKOT0 Kypca (Ui ero
paszena/qacTH), MPAaKTUUECKUX /MM CEMUHAPCKUX 3aHSATUH, U MPAKTUYECKOMY
OPUMEHEHUI0 U3YYEHHOr0 Marepuana, MO BBINOJHEHUIO 3aJaHuil s
CaMOCTOSITeNIbHOM paboThl, MO UCMOJIb30BAHUIO0 MH(DOPMAIMOHHBIX TEXHOJOTUN U
T.A. Meroauueckue  ykazaHus  JODKHBL ~ MOTHUBHUPOBaTh  CTYJEHTa K
CaMOCTOSITEIIbHON pab0Te M HE MOAMEHATH YI€OHYIO JTUTEPATYPY.

VYka3pIBaeTCs MEpPeUYeHbh YUEOHO-METOAMYECKUX H3AaHUN, PEKOMEHIYEMBIX
CTYJIEHTaM JIJIsl TIOJITOTOBKY K 3aHATHIM M BBITIOJTHEHUSI CAMOCTOSTEIILHON paOOThI,
a TaK)Ke€ METOJUYECKHE MaTepHabl Ha OYMaXHBIX U/WJIH SJIEKTPOHHBIX HOCUTEIISX,
BEITTYIIICHHBIE Kadeapoii CRBOMMU CHJIAMHU M TIPEAO0CTABIIIEMbIC CTYJEHTAM BO BpEMS
3aHATHUM:

- pabouue TeTpaau CTYICHTOB;

- HarJIsIHbIE OCOOUS;

— rioccapuii (C1I0Bapb TEPMUHOB MO TEMATUKE TUCIUILINHEI);

— TE3UCHI JICKLIUH,

— pa3laTOUYHbIA MaTepHal U Jp.

CamocrosiTenbHast paboTa CTYJIEHTOB, IPEyCMOTPEHHAs y4eOHBIM IIJIAHOM B
o0beme He MeHee 50-70% oT o01ero KoJam4ecTBa 4acoB, J0HKHA COOTBETCTBOBATh
Oonee TIIIyOOKOMY YCBOGHHMIO H3y4aeMOro Kypca, (OpMUpPOBATH HABBIKU
WCCJIEIOBATENLCKOW padOThl U OPHEHTHPOBATH CTYACHTOB HA YMEHHUE MPUMEHSTH
TEOPETUYECKHUE 3HAHUS HA TTPAKTHKE.

3aganus 11l CAMOCTOATEILHON PabO0ThI COCTABIISIFOTCS 110 pa3iesiaM v TeMaM,
0 KOTOPHIM HE TPEAYCMOTPEHBI ayJAWTOPHBIC 3aHATHA, JUO0 Tpedyercs
JOTIONTHUTENBHO ~ TpopaboTaTh ®W  MPOAHAIM3UPOBATH  pacCMaTPUBACMbBIN
IpernoiaBaTesieM MaTepua B 00beMe 3allJIaHUPOBAHHBIX YaCOB.

3amaHusi IO CaMOCTOSATENbHON paboTe MOryT OBbITh O(QOpPMIIEHBI B BHUJE
Ta0JMIIBI C YKAa3aHHUEM KOHKPETHOTO BUA CAMOCTOSTEILHON paboThI:
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- KOHCIICKTUPOBAHWE  TICPBOMCTOYHMKOB W  JPYyrod  ydeOHOM
JUTEPATYPHL;

— npopaboTka yueOHOro MaTepuaia (o KOHCIEKTaM JIEKIHK yueOHO! 1
HAYYHOW JUTEpaType) W MOATOTOBKA JIOKJIAJ0B HAa CEMUHAPAaX W MPAKTUYECKHX
3aHATHUSX, K YYACTUIO B TEMAaTHUECKUX JUCKYCCHUSX U JICTIOBBIX UTPAX;

— paboTa ¢ HOpMAaTUBHBIMH JJOKYMEHTAMHU W 3aKOHOJATEIHHOU 0a30M;

— MOMCK U 0030p HAyYHBIX MyOJUKAIM M 3JIEKTPOHHBIX MCTOYHHKOB
uH(dOopMaIuu, MOAroTOBKA 3aKIJII0UEHHUS 110 0030py;

— BBITIOJIHEHHE KOHTPOJIBHBIX PaboT, TBOPUYECKUX (IIPOCKTHBIX ) 3aJaHUM,
KYPCOBBIX pabOT (MPOEKTOB);

— peleHne 3a1a4, yIpaxHeHNU;

— Hamnrcanue pedepaToB (dcce);

— paboTa ¢ TecTaMu U BOIPOCAMU ISl CAMOIIPOBEPKU;

— BBITIOJTHEHHE TEPEBOJOB HA HHOCTPAHHBIE S3bIKM/C HMHOCTPAHHBIX
SI3BIKOB;

— MOJICIUPOBAHUE W/WIM aHAIN3 KOHKPETHBIX MPOOJEMHBIX CHUTYyarui
CUTYaIlNH;

— 00paboTKa CTaTUCTUYECKHUX JAHHBIX, HOPMATUBHBIX MAaTEPHUAIIOB;

— aHaJIN3 CTaTUCTHUYECKUX U (DAKTUUYECKUX MATEpUaJIOB, COCTABJICHUE
BBIBOJIOB Ha OCHOBE MPOBEIEHHOTO aHATN3a U T.1.

CamocTosTenbHas padoTa J0KHA HOCUTh CUCTEMATUYECKUH XapaKTep, ObITh
WHTEPECHOU U MPUBJICKATEIIBHOM JUIsl CTYICHTA.

Pe3ynbTathl caMoCTOSITENHEHOM PaOb0Thl KOHTPOIUPYIOTCS MPENoiaBaTeieM U
YUUTBIBAIOTCS MIPU aTTECTAIlMU CTYyJIeHTa (3aueT, 3k3ameH). [Ipu a3Tom mpoBoasTes:
TECTUPOBAHUE, SKCIPECC-OMPOC HA CEMHHAPCKUX U MPAKTHYECKUX 3aHATHUSX,
3acllylIMBaHuE JOKJIA/I0B, IPOBEpKa MUCbMEHHBIX PaboT U T.1I.

12. HUHPOPMAIMOHHOE OBECINEYEHUE JUCIHUITJINHbI
12.1. OcHoBHasi iUTEpPaTYypAa

1. [lleBuenko, JI. A. danppaii3uHr oOpa3zoBaTEIbHOM OpraHU3alUU
ydyeOHOe mocobue NIl 00ydaromMXcs MO JTOMOJHUTEIbHBIM MPO(GECCHOHATbHBIM
nporpammam / J[. A. IlleBuerko. — 3-e uza. — Mocksa : M3marenbcko-Topronast
koprniopanus «/amkos u K°», 2019. - 335 c¢. - ISBN 978-5-394-03837-2. - TekcrT :
anektponnbii. - URL:  https://znanium.com/catalog/product/1081823  (mara
obopamenus: 05.03.2022)

2. Kotnep, ®. Mapxkerunr. ['octenpunmctBo. Typusm: YueOHUK mis
ctynenToB By30B / @. Kotnep, [Ix. boysn, J[x. Melikens; niep. ¢ anri. — 4-e us3.,
nepepadb. u gon. — M. : IOHUTU-HAHA, 2017.— 1071 c. — (Cepus
«3apy0exHbil yueOHUK»). - [ISBN 978-5-238-01263-6. - TekcT : 2JI€KTPOHHBIN. -
URL: https://znanium.com/catalog/product/1028517 (mara oOpalleHus:
05.03.2022). — PexxuMm ocTymna: 1mo moAmUcKe.

3. Bunapckuii, . C. Web-anmmkanum B HMHTEpHET-MapKETUHIE:
POEKTUPOBAHME, CO3/aHME W MpPUMEHEHHe : mpakrtuueckoe nocooue / S.C.
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Bunapckuii, P.JI. I'ytrapu. — Mocksa : UHOPA-M, 2020. — 269 c. + Jlom.
Matepuaibl [DnekTpoHHsli pecypce]. — (IIpocto, kpaTko, ObicTpo). - ISBN 978-5-
16-010065-4. - Tekct ; 3JIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1079142 (mara oOpamenus: 05.03.2022). —
PexxuM noctyna: 1o moJnucke.

4. Hansu, D. I'. Jlanasie: xpanenue u o0padoTka : yueOHuk / 2. I'. {ansH.
— Mocksa : UHOPA-M, 2021. — 205 c. — (Briciiee oOpazoBanue: bakanaBpuar).
-  ISBN 978-5-16-016447-2. - Tekctr : onektponHbii. -  URL:

https://znanium.com/catalog/product/1149101 (mara ob6pamenus: 05.03.2022). —
Pexxum pocrymna: no noamnucke.

12.2. lomosHUTeAbHASI JIUTEPaTypa

5. udpoBoit 6m3Hec : yueOHuk / mox Hayd. pea. O. B. Kutosoit. —
Mocksa : UHOPA-M, 2021. — 418 c. — (Briciuiee oOpazoBanue: Maructparypa).
- ISBN 978-5-16-013017-0. - Tekctr : ouektponHbidi. -  URL:

https://znanium.com/catalog/product/1659834 (mara oOpamienus: 05.03.2022). —
PexxuM noctyna: 1o moJucke.

6. 3a6otuna, H. H. IlpoextupoBanue uHPOPMAIMOHHBIX CHUCTEM :
yuebHoe nocooue / H. H. 3a6otuna. — Mocksa : UHOPA-M, 2020. — 331 c. —
(Beiciiee oOpasoBanue: bakanaBpuar). - ISBN 978-5-16-004509-2. - Texkcr :
anexkTpoHHbii. - URL: https:/znanium.com/catalog/product/1036508 (mara
obpamenus: 05.03.2022). — Pexum goctyna: 1o moAmnmucke.

7. abormna, H. H. Merogst ® cpeacTBa MPOCKTUPOBAHUS
nH(MOpPMAITMOHHBIX cucTeM : ydebnoe mocobmwe / H.H. 3abotmna. — Mocksa :
NHOPA-M, 2020. — 331 c¢. + Jlon. matepuanbl [DJAEeKTpOHHBIN pecypc]. —
(Cpennee npodeccronanbHoe o0pa3zoBanue). - ISBN 978-5-16-015597-5. - Tekcr :
sanektpounbii. - URL:  https://znanium.com/catalog/product/1043093  (marta
obpamenus: 05.03.2022). — Pexxum ocTyna: 1o mojarnucKe.

12.3. UHTepHET-pecypChI

8. http://belitsoft.ru/
9. http://www.virtech.ru

10.http://www.oracle.sun.com

11.http://www.w3.org/Protocols/rfc2616/rfc2616.html
12.http://www.opennet.ru/docs/RUS/http/index.html
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JUCT NEPEYTBEPXKIEHUS (AKTYAJIM3AIIAN) PABOUYEN ITPOT PAMMBbBI

JUCHUIIJINHBI
b1.B./IB.12.01 UudopMmannoHHbIe CHCTEMbI B KJIMEHT-OPUEHTHPOBAHHOM
MapKeTHHIe
YyeoOHunblii BHeceHHbBIEe H3MEHEHHUS IIpenogaBareas | IIporoko.J 3acenanusi
roja (®PUO) kadenpsl (1ara,

HoMmep), PHUO 3as.
Kadeapoii, moanuch

Ilpumeuanue:

B mabnuye yxazvieaemcs monvko xapakmep usmeHeHuli (Hanpumep, usmMeHeHue membl,
CRUCKA UCTNOYHUKO8 NO meMe Ul memMdam, CpeoCma NPOMeHCYmMo4H020 KOHMPOIs) C YKA3aHUEM
nyHKmog paboueti npocpammol. Camo cooeporcanue usmMeHeHUuti 0hopMsLemcs nPuiod’ceHuem no
CKBO3HOU HyMepayuu.
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IIpunoxenue 1

OoOpa3oBaresibHasi aBTOHOMHAsI HEKOMMepP4YecKasi OpraHu3amnus
wery
A BBICIIIET0 00pPa30BaHus

e

nTECT
P A
"’I'?Hd\[)-

Aruv

2004

«/larecTaHCKMH r'YMAaHUTAPHBIA HHCTUTYT»

gy owt
Anpec: 367000, Pecrry6imnka [larecran, r. Maxaukana, yi. Jlaxagaesa, 136; OI'PH 1180571012203; UIHH 0572020227 /
KIIIT 057201001, ten. +7 (8722) 94-00-60, e-mail: mail@daggum.ru, koHtakTHOE JH1I0: Maromenosa 3. P.

®OH/JI OLIEHOYHBIX CPEJICTB

JIJISA MPOBEJEHUS TEKYIIETO KOHTPOJISI U TIPOMEXKYTOYHOM
ATTECTAIIUN

b1.B./IB.12.01 UndopMmannoHHbIe CHCTEMbI B KJIMEHT-OPUEHTHPOBAHHOM

MAapKeTHHIe
Hanpag/ieHue noaAroToBKu 38.03.05 buznec-undopmaTika
IIpopuab moaroroBkmM 6akanaBpa ONEeKTPOHHBINA OM3HEC
KBanudukanus (crenenb) BbIMTYCKHUKA OakaaBp
®opMbI 00yUeHHS: OYHas; 3a04Has

MaxaukaJa, 2022
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13. OBJIACTBH IIPUMEHEHUSA, HEJIN U 3AJJAYU ®POHIA
OIEHOYHBLIX CPEACTB

®onp oneHoyHBIX cpeactB (POC) siBaseTcs HEOThEMIIEMON YacThIo paboueit
NpOrpaMMbl  JIUCUMIUIMHBI M TOPEAHA3HAYEH I KOHTPOJs H  OLEHKHU
00pa3oBaTeNbHbIX JOCTUKEHUHN, 00ydaromuxcs (B T.4. IO CaMOCTOSITeNIbHON paboTe
CTylIeHTOB, Aanee — CPC), ocBOMBIIMX MPOrpamMMy TaHHOW AUCIUILIUHBI.

Lenbro ¢oHAA OIIEHOUHBIX CPENICTB SIBJISETCS YCTAHOBJIEHHWE COOTBETCTBHUS
ypOBHsI TTOATOTOBKK oOyuaromuxcs tpedoBanusim ®I'OC BO mo HampaBieHUIo
noarotoBku 38.03.05 buznec-undopmaruka.

14. OIKMCAHME ITOKA3ATEJIE U KPUTEPUEB OLLEHBAHUSI
KOMITETEHIIA A, POPMHUPYEMbIX B MTPOIIECCE OCBOEHHUS
TV CHUTILIAHBLI (MOIY.JIST)

OnucaHue TmoOKasaTeled M KPUTEPUEB OLICHUBAHUS  KOMIIETECHIIMIA,
(opMUpYEMBIX B MPOLIECCE OCBOCHMS JAUCLUUIUIMHBI (MOIYJIs), U MCIOJIb3yEMbIE
OLICHOYHBIE CPEJCTBA NPUBEEHBI B HUKETIPUBEAEHHBIX Ta0INLIAX.

IlepeueHb OLIEHOUHBIX CPEACTB, PEKOMEHAYEMBIX ISl 3all0JHEHUS TaOIULIbI
1 (8 ®OC He npuBOANUTCS, UCHIOIB3YETCS TOJIBKO IS 3aII0JTHEHUS TaOJINLIbI).

Ta0muma 1.
HCpC‘ICHB OLCHOYHBIX CPCACTB

1. [JlenoBas (posieBast) urpa 2. Hoxnan
3. KonokBuym 4. TBopueckoe 3a7aHue
5. Kelic-3ananue 6. YcTHBIN onpoc
7. KontpoawpHas pabora 8. Dcce
9. Kpyrasiii cron (quckyccus) 12.Tect nnst npoBeieHUS
10.KypcoBast paboTa/KypCcoOBOM MPOEKT 3auera/mudepeHITMPOBAHHOTO 3a4eTa
11.PacuetHo-rpaduyeckas pabora (3adera c OIEHKOH )/2K3aMeHa
13.Pemienue 3anau (3agaHuii) 15.3apanust/BONIpOCH IS MPOBEACHUS
14.Tect (st TEKYIIETO KOHTPOJIS) 3auerta/mudepeHITTPOBAHHOTO 3a4eTa

(3aueTa ¢ OlLEHKOI)/PK3aMeHa

HCpC‘ICHB OICHOYHBIX CPECACTB HCO6XOI[I/IMOCTI/I MOJKET OBIThH JOIIOJIHCH.

20



14.1. IlepevyeHb KOMIETEeHUIA

KomneTreHIIUU/KOHTPOJIUPYyeMbIe Koa u HaumeHoBaHue IHoka3zarenu HaumenoBanmue

3TaMNbI HHANKATOPA JOCTUKEHUS OLICHOYHOI0
YHUBEPCAJIbHOM cpeacrsa
KOMIIeTeHIIUHT

OIIK-2 Crnioco6eH mpoBOIUTh OIIK-2.2 MoeT OIMUChIBATE 3HaTh: Tecr,

HCCIIEI0BAaHUE U aHAJIU3 PhIHKA ueneBbie cerMeHThl UKT-prinka | - OCHOBHBIE LI€TU U 33[1a4 CO3AaHUS JIEKTPOHHBIX MPaKTUYECKOe

MH(OPMALIMOHHBIX CUCTEM U C LIETIBIO IPUHSATHS PEIICHUN M0 | MPEAIPUITUNA U KOMIIOHEHT 3JIEKTPOHHOTO On3Heca 3aJaHue,

MH(pOPMAIIMOHHO- yIIpaBJICHUIO OU3HECOM HECETEBBIX NPEANPUATUI. pedepat

KOMMYHHUKAITHOHHBIX TEXHOJIOTHIA,
BBIOMPATH pallMOHAIbHBIE
pEILICHHUS TS yIIPaBICHUS
Ou3HECOM;

OIIK-6 Crioco6eH BBIIOTHSATh
OTJICNTbHBIE 337]a41 B PaMKaxX
KOJIJIEKTUBHOM Hay4HO-
HCCIIEN0BATENIBCKOM, IPOEKTHOU U
yaeOHO-TIpoeccoHaTbHON

NS TeIbHOCTH VISl TIOUCKA,
BBIPaOOTKH U MPUMEHEHUS HOBBIX
penieHuii B obmactu
nH(pOpPMaITMOHHO-
KOMMYHHKAITUOHHBIX TEXHOIOTHA.

OIIK-6.2 TIpumensieT 6a30BbIC
3HAHUS YKOHOMHUKH,
MaTEMaTHKU U
WH()OPMALIMOHHBIX TEXHOJIOTHI
JUIS pellieHusl OTJIeNbHBIX 3a/1a4
B paMKaX KOJUICKTUBHOU
HAay4YHO-MCCJIE0BATEIbCKOM,
MIPOEKTHOM U yueOHO-
npodeCcCuOHATBHON
NeSTeIbHOCTH;

OIIK-6.3 Ha ocHoBe
1a0JIOHHBIX BapUAHTOB
Croco0eH K pa3paboTKe HOBBIX
IIOAXOJ0B U PELICHUN B
obnactu HHMOOPMAITMOHHO
KOMMYHHKAITHOHHBIX
TEXHOJIOTHI

- TenaeHMM U AMHAMUKA POCTA U PA3BUTHS
MpearpUHIMATENIhCTBA B cpeae MHTepHeT.

- [IpoGyiembl 1 HaTTpaBJICHUS UCCIIEAOBaHUI B 00JaCTH
MOVCKA HOBBIX METOJIOB YIIPABJICHUS IEKTPOHHBIMU
MPEeANPUATHSIMHI U paciiupeHus cepbl Ux
NeSTeTbHOCTH.

- CucteMbl aBTOMaTU3aLUN YIIPaBJICHUS pecypcamMmu
MPEANPUATHS B YIPABICHUU dJIEKTPOHHBIMU
npeanpustusimu: MRP, MRPII, ERP, CSRP, ECM.
Toproso-3akynounsie B2B cucrembl. ABTOMaTHU3a1Us
OCHOBHBIX IIPOLIECCOB IEKTPOHHOU TOPTOBIIU B CEKTOPE
B2B.

- rexHonoruu Muateprer-kommepnuu (i-Commerce),
TeneBu3noHHON KomMmepuuu (t-Commerce), (MoOunpHas
koMmMepiusi) m-Commerce.

- Tunsl SNEKTPOHHBIX MPEAIPUATUN 11O MOJEIAM
B3aUMOOTHOIIIEHUN MEXIy CYObEKTaMU U 00beKTaMu
npeanpuHIMaTenbekoi nesiprensHoctd. B2B (Business-
to-Business, 6u3Hec-0u3Hec unu ouzHec-maptHEp). B2C
(Business-to-Consumer, 6uznec-norpedutens). B2A
(Business-to-Administration, Ou3Hec-aAMHUHUCTPALIHS),




[TIK-1 Brimonaenune pabot u
yImpasieHue paboTamu 1o
co3gaHuto (MoaupUKAIIN) U
conpoBoxaenuto NC,
aBTOMATU3HPYIOIINX 3a7auu
OpPraHMU3AIIOHHOTO YIIPABJICHUS U
OM3HEC-TIPOIIECCHI

[IK-1.1 3HaeT BO3MOKHOCTH
tunosoil UC, yctpoiicTBo u
(YHKIIMOHUPOBAHWE
coBpemeHHbIX UC,
COBpPEMEHHBIE CTaHAAPTHI
MH(POPMAIIMOHHOTO
B3aUMOJEUCTBUSA CUCTEM

C2A (Consumer-to-Administration, moTpeOUTEIb-
apmunauctpanus), C2C (Consumer-to-Consumer,
MOTPEOUTENb-TIOTPEOUTEb.

- OCHOBHBIE TTPOLIECCHI ATEKTPOHHBIX MPEATPUITHH.

- DTanbl CO3/1aHusl AIEKTPOHHOTO MPEITPUSIITHS.

- OCHOBHBIE TTOJIXO/IBI K OIEHKE CTOMMOCTH
ANEKTPOHHBIX MPEATPUATUH.

- Metoas! popMHUpPOBaHUS MOTPEOUTEIHCKON ayAUTOPUH.
- METOJIbI KAYECTBEHHOTO (KOTHUTHBHOTO)
MOJICTTUPOBAHUS TIPU PEIICHUU TaKUX MPOOIIEeM,
O0COOEHHOCTH 3Tara CTPYKTypHU3aIliy 3HaHUH CyOBhEKTOB
npu ux pemeHnd. CyTh UX UCTIOIB30BAHUS B IIHKIIC
(GbopMHPOBaHUS YIPABICHYECKUX PEILICHUH.

- TpeGoBaHUs K TEXHOJIOTHSIM MOAACPKKH PEIICHHUS
CJIOXKHBIX MPOOJIEM.

YMeTs:

- ®opMHUpPOBATh KOHLEMIUU TPEIIPUITHUS.

- AHaIM3UPOBATh U MOJICTHPOBATH OU3HEC-TTPOIIECCHI
HECETEeBOI0 MPEANPHUATHS, OCYLIECTBIISIONIETO
AHAJIOTUYHYIO JIEATEIHHOCTD.

- AHaIM3MpPOBATh BOZMOKHOCTH peaiu3alii OuzHec-
MIPOIIECCOB B AIIEKTPOHHOMU Cpejie.

- YpaBisaTh MapKETUHTOBOM 1E€STEILHOCTBIO
ANEKTPOHHOTO MPEIPHUSITHS.

- IPOBOJUTH On3Hec-TUIaHupoBanue B IHTepHeT-
KOMITaHUH.

- Ucnionb30Bath OIEHKH MOTPEOUTETHCKOM ayTUTOPHUH.
JKuznenHbIi nuka notpedbutens. Meroas! coopa
CTAaTHUCTUYECKUX JTAHHBIX O TOTPEOUTETHCKOMN ayAUTOPHH
- HCIIOJIb30BAaTh METO/Ibl U HHCTPYMEHTAJIbHBIE CPE/ICTBA
HU3MepeHus ToTpeOuTenbCcKoi aynuropun. CerMeHTanus
OTPEOUTENHCKON ayAUTOPHH.
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- POBOJUTH KOMILIEKCHOE MOJICITUPOBAaHNE
NesATEeNbHOCTH npeanpusatus. CUTyallnoHHOE
yIpaBieHUE 3JEKTPOHHBIM MPEANPUATHEM Ha OCHOBE
TEXHOJIOTUI KOMITBIOTEPHOTI'O MOJECIIMPOBAHUS.

Bnanets:

- HABBIKaMU IIJIJAHUPOBAHUS IPEANPUHAMATEICKON
JeSTeNbHOCTH. YTIpaBlieHus: GPUHAHCAMH MPEATIPUSITHUSL.

- OCHOBHBIM KOMITOHEHTaMH YIPABJICHUS 3JIEKTPOHHBIM
npeanpusitueM. [IpousBactBo. CHabxeHHe U COBIT.
VYnpasnenue 3amacamu. TexoOcmyKuBaHUE
obopynoBanus. [locinenpomakHoe 006cIyKUBaHUE
npousBeaeHHON npoaykuuu. Kanpel. Hayunbie
MCCIICTIOBAHMS U KOHCTPYKTOPCKHE pa3paboTKu.

- AaHAJIN30M IIOCTABIIMKOB U MAPTHEPOB.

- YripaBlieHY€CKMMH TEXHOJIOTUSMHU C UCTIOJIb30BAHUEM
MOJEIIUPOBAHUSI.

- TexHONOrusIMU KOMITBIOTEPHOTO MOJIETUPOBAHMUSL.
NmutannonHoro MoaenupoBanus. MoienupoBanus
CUCTEMHOU JUHAMMKH.

- MopensiMu 1 METOAaMHU pellIeHus: TPOOJIeM Ha OCHOBE
KOTHUTHBHBIX KapT (CTPYKTYPHO-IIEIEBON aHAIIN3,
aHanu3 koHdumkToB, SWOT-ananus, crieHapHOE
MOJICTTUPOBaHUE, pelIeHne 00OpaTHBIX 3a/1a4,
AHATTMTUIECKUE METO/IbI).

- METOJIaMH IIPUMEHEHUsI KOTHUTUBHBIX KapT B CUCTEMAaX
MOAJECPXKKH  PEIIeHHUs]  3aJady  TOCYJapCTBEHHOIO
yrpaBieHus (CUTYallHOHHBIX EHTPOB, HUHPOPMAITMOHHO-
AHAJIUTUYECKUX CUCTEM).
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14.2. llIkajaa oueHUBAHUA

4-0a/IbHAsA OTtin4HoO Xopowio Yaosiaersopure | Heynosiersop
mKajaa (TIOBBIIIEHHBIH (6a3oBbIit JIbHO UTEJBHO
(ypoBeHB YPOBEHbD) YPOBEHB) (moporoBbIit (YpoBeHb He
OCBOEHUS) YPOBEHB) copMHUpOBaH)
100-6anmnbHas 85-100 70-84 51-69 0-50
HIKajaa
bunapnas mkana | 3ayTeHO | Hesaureno

14.3. OneHuBaHMe BHINOJHEHNSI MPAKTHYECKUX 3aaHU

4-6anabHas MoxazaTean Kpurepun
HIKaJa
(ypoBeHb
OCBOCHUS)
OT1anyHo 1. TlomHora CryaeHToM 3afaHue peleHo camoctosATenbHo. [Ipu
(MOBLIIEHHBIA | BBITOJTHEHUS TOM COCTABJICH MPaBWIBHBIA QJITOPUTM pPEIICHUS
YPOBEHB) MPAKTUIECKOTO 3aJlaHusl, B JIOTMYECKUX PACCYXIEHUSX, B BBIOOpE
3a/1aHuS. dbopMyIl B pelIeHUU HET OMMOOK, MOJYYEeH BEPHBIN
2. CBoeBpeMeHH | OTBET, 33laHU€ PELICHO PALMOHAILHBIM CLIOCOOOM.
OCTb BBITIOJTHEHUS -
Xopoio sanaHAs CryneHTOM  3aJaHue  pPEHIeHO C  MOACKa3KOM
(6a30BbIit 3. Tocierosare npenonaasarens. [Ipu 3ToM cocTaBiieH NpaBUIIBHBIN
QITOPUTM  pEIICHHs] 3a/aHus, B JIOTHYECKOM
YPOBEHD) JBHOCTh u P P A ’
aCCYXJEHUM M pEIIEHUH HET CYIIEeCTBEHHBIX
palMOHATILHOCTD paccyl P ym
omunOOK; MPaBUIBHO CAeTaH BBHIOOP (opmyn uIs
BBITIOJTHEHUS
sananns pelieHus; ecTh OOBsSCHEHHE peIIeHUs, HO 3aJaHue
' pEIIeHO HEePAMOHAIBHBIM CITIOCOOOM HIIH JTOMYIICHO
4. Camocrosren
He Oojiee MBYX HECYIIECTBEHHBIX OIIMOOK, TOJYYCH
BHOCTb PEIICHUS. .
BEPHBIN OTBET.
5. UT.A.
YnaoBJjerBopure CtyneHTOM 3aJaHMe pEHIeHO C  IOJCKa3KaMH
JBHO npenofaBatens. Ilpy 3ToM  3amaHue  HOHATO
(II0pOTOBbIit MpaBWIBHO, B JIOTUYECKOM PACCYXIECHUU HET
YpOBCHB) CYLIECTBEHHBIX OIIMOOK, HO JIOTTYIIIEHbI
CYIIECTBEHHbIE OHIMOKM B BbIOOpe (GOpPMYN WM B
MaTEeMaTHYeCKUX pacyeTax; 3aJaHue peUIeHO He
MOJIHOCTBIO WJIK B OOIIIEM BH/IE.
HeynoBierBopu CryneHToM 3a/iaHie HE PEIIeHO.
TeJbHO
(YpoBeHb HE
chopmupoBaH)

14.4. OuenBaHue BBLIMMOJHEHUS TECTOB

4-0aanbHas
HKaJa
(ypoBeHb
OCBOEHUS)

IToxa3zarenun

Kpurepun




OT1auyHo
(TOBBILLIEHHBIHI
YPOBEHB)

Xopowo
(6a3oBbIi
YPOBEHB)

Yaosiersopure
JIbHO
(moporoBbIit
YPOBEHb)

Heynosiersopu
TeJIbHO
(ypoBeHb HE
chopMHUPOBaH)

1. IlomHora
BBIIOJTHECHHS
TECTOBBIX
3aJaHuN.

2. CBOeBpeMEHH
OCTh
BBIIIOJTHEHHS.

3. IlpaBunpHOCT
b OTBCTOB Ha
BOIIPOCHI.

4. CamocTosTen
BHOCTh
TECTUPOBAHUSI.

Broimonneno 85-100% 3amaHuil  mpeIoKEHHOTO
TECTa, B 3aJaHUSAX OTKPHITOIO THIA JaH IOJIHBIH,
Pa3BEpHYTHIN OTBET Ha IOCTABIICHHBIN BOIIPOC;

Brinonneno 70-84% 3aganuil npeioKeHHOTO TECTa,
B 3aJaHUSAX OTKPBHITOrO THUMAa JaH IOJIHBIH,
pa3BEpHYTHIH OTBET Ha TOCTABJICHHBIM BOIPOC;
OJIHAKO OBLTH TOMYIIICHBl HETOYHOCTH B OMIPEICTICHUH
MOHATUMN, TEPMUHOB U JIp.

Brinonneno 51-69% 3aganuii npeiokeHHOro TeCTa,
B 33JJaHUAX OTKPBITOI'O THIA JJaH HEMOJHBIN OTBET HA
IIOCTaBJIEHHBIN BOIIPOC, B OTBETE HE NPHUCYTCTBYIOT
JI0Ka3aTebHbIe pUMEPBI, TEKCT co
CTHJIUCTUYECKUMHU 1 OpPorpaduuecKMH OIINOKaAMH.

Beimmonneno 0-50% 3amanuii mpeasioxKEHHOTO TECTa,
Ha IMOCTABJICHHBIC BOIPOCHI OTBCT OTCYTCTBYCT WJIA
HEMOJHBIN, JTOMYIIEHbl CYIIECTBEHHbIE OLIMOKU B
TEOPETHYECKOM MaTepuale (TEepMUHAX, TTOHATHUSX ).

14.5. TpeGoBanus k pedepary

Tema — 1100011 U3 MPUIT0KEHHBIX BOIPOCOB.
Oo0bem — 15-20 cTp.

Keran — 14

HNurepBan — 1,5 or.
BoipaBHUBaHHe TeKCTa — 10 LIUPHHE.

Cnucok aureparypsl — He MeHee 10 mo3unuii.

Hasmumue BBeieHUs1, OCHOBHOW YacTH, pa3/ieJICHHON Ha naparpadsl U riIaBbl,

3aKJIIIOYCHU .

OpuruHaJIbHOCTD

(HOJIHOCTBIO  MEXaHUYECKHU

CKOIIMPOBAHHLIC  WJINU

coxpaHeHHbIe ¢ IHTepHEeTa TEKCThl HE MPUHUMAIOTCSI U HE 3aCUUTHIBAIOTCS).
TuTyabHbIH JHCT 0POPMIIETCA B COOTBETCTBUU C OOIIMMH TPeOOBaHUAMHU

K pedeparam.

14.6. OunenuBaHue OTBETA HA 3a4YeTe

2-0anabHas | Iloka3zaresn Kpurepun
KA1
(ypoBeHb
OCBOCHUS)
3aureHo [TonnoTa CrygeHToM  J1aH  TOJHBIM, B JIOTHYECKOM
(YIOBJIETBOPUT | U3JIOKCHUS MOCJIEIOBATEIBHOCTH ~ Pa3BEpHYTHIH  OTBET  Ha
€JIbHBIN TEOPETUYECKOT O IIOCTABJIEHHBIN BOIIPOC, I'/IE€ OH MPOJEMOHCTPUPOBAI
YpOBEHB MaTepuaia. 3HaHUS TpeAMeTa B TIOJHOM o0beMe ydeOHOMH
3HAHMSA) 2. Ilomuota u MPOrpaMMBbI, JOCTATOYHO TIYOOKO OCMBICIHBACT
IPaBUIBHOCTb IUCLUIUIMHY, CaMOCTOSTENIBHO, W HCUEpPIIbIBAIOLIE
pPCIICHUA OTBCYACT Ha AOMOJHUTCIILHBIC BOIIPOCHI, NPHUBOAUT
IPaKTUYECKOT O COOCTBEHHBIE  MpuUMeppl IO  mpoOieMaTHKe
3aaHusl. IIOCTABJIEHHOTO BOIIPOCA, PELIMI IPEAJIOKEHHBIE
MPaKTUYECKHE 3aJaHus 0e3 OINOOK.
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He3auTteHno
(HEYIOBJIETBOP
UTEIHHBIN
YpOBEHB
3HAHMS)

3. IlpaBunbHOCTH
/uan
apryMEHTHPOBAHHOC
Th U3JI0KCHUS
(mocnegoBaTeIbHOC
Th IEHCTBUN).

4. CaMocTosATeIbH
OCTh OTBETA.

5. Kynbrypa peun.

CrymeHToM  JaH  pa3BEepHYTHIH  OTBET  Ha
MOCTABJICHHBINA BOIIPOC, TI€ CTYJACHT AEMOHCTPHPYET
3HAHUS, TNPUOOPETCHHbIE HAa  JIGKIMOHHBIX W
CEMHUHAPCKHX 3aHATHIX, a TakkKe IOIydYeHHBIC
MOCPEACTBOM H3yUeHUSI O0O0s3aTENbHBIX yYEOHBIX
MaTepHaJioB 10 KypCy, HaeT apryMEHTHPOBaHHBIC
OTBETHI, IPUBOJUT MPUMEPHI, B OTBETE MPHUCYTCTBYET
CBOOOJHOE BIIAJICHUE MOHOJIOTUYECKOH pEublo,
JIOTUYHOCTh U TOCJIEI0BATEIFHOCTh OTBeTa. OIHAKO
JOMyCKAaeTCsl HETOYHOCTh B OTBeTe.  Permmn
MpeTI0KEHHBIC MPAKTUIECKHE 3a/laHus C
HEOOIBIIMMH HETOYHOCTSIMHU.

CTyI[eHTOM JaH OTBCT, CBI/I,Z[GTG.HBCTBYIOH_[I/II\/'I B
OCHOBHOM O 3HAaHHMM TPOIECCOB  HM3ydaeMou

JIUCUUILUINHBIL, OTJIMYAIOIINICA  HEIOCTATOYHOMU
IYOMHOW ¥ TOJHOTOW PACKPBITHS TEMbI, 3HAHUEM
OCHOBHBIX BOIIPOCOB TEOpUH, cinabo

c(OpMHPOBAHHBIMU HAaBbIKAMM aHaJHM3a SBJICHUH,
IIPOLIECCOB,  HEIOCTATOYHBIM  YMEHHMEM  J1aBaTh
apryMEHTUPOBAHHBIE OTBETHI U IPUBOAUTH IIPUMEPHI,

HEOCTATOYHO CBOOOIHBIM BJIaJICHUEM
MOHOJIOTHYECKOH peyblo, JIOTUYHOCTEIO u
IMOCIEI0BATEILHOCTHIO OTBETA. Jlomyckaetcst

HECKOJIBKO OIIMOOK B COJIEPIKAHUU OTBETA U PEIICHUH
MPAKTUYECKUX 3aJaHH.

CryneHTOM JaH OTBET, KOTOPBIH COAEPKUT Pl
CEpPBbE3HBIX HETOYHOCTEH, 0OHapy>KUBAIOMINN
HE3HAHHE TMPOLECCOB  HM3y4aeMOW MPEIMETHOM
00JIaCTH, OTJIMYAIOIIUICS HETIIyOOKUM PAaCKpHITHEM
TE€MbI, HE3HAHHWEM OCHOBHBIX BOIIPOCOB TEOPUH,
Hec(OPMHUPOBAHHBIMU HAaBBIKAMH aHAIM3a SBICHHM,
IIPOLIECCOB, HEYMEHHUEM J]aBaTh APIyMEHTHUPOBAHHBIC
OTBETHI, CJIA0BIM BJIaJJICHHEM MOHOJIOTUYECKOH PEUbIo,
OTCYTCTBHEM JIOTMYHOCTH M IIOCJIEIOBATEIBbHOCTH.
BbIBOABI TNTOBEPXHOCTHBI. PelieHue NpakTUYeCKUX
3aJIaHA HE BBIMOJHEHO. T.€. CTYACHT HE CIOCOOCH
OTBETUTHb Ha BOIPOCHI JaK€ MPU JONOJHUTEIBHBIX
HABOJSIIUX BOIIPOCAX MPENOIaBaTENS.

14.7. OuenuBaHue 0TBETA HA DK3aMeEHe

4-0asIbHAs Ioka3arenu Kpurepun
HIKaJa
(ypoBeHb
OCBOEHUS)
OT1anyHo 1. Tlomnora CryaeHToM 3aJaHue peleHo camocTosATensHo. [Ipn
(TIOBBIIIEHHBIN | BBITIOJTHEHUS 3TOM COCTaBJIEH NPABUJIBHBIA QJITOPUTM PELICHUS
YPOBEHbB) 3a/1aHUs. 3a/laHus, B JIOTMYECKUX PAcCYXIEHUSAX, B BBIOOpE
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Xopowio
(6a30BbIit
YPOBEHB)

YnosiaerBopure
JIbHO
(ToporoBbIit
YPOBEHB)

HeynosjerBopu
TEeJbHO
(YpoBeHb HE
chopmMupoBaH)

2. CBOeBpeMEHH
OCTH BBITIOJTHEHUS
3aIaHus.

3. IlocnemoBare
JIbHOCTD n
paIMOHATBLHOCTD
BBIIIOJTHEHUS
3aJaHMus.

4. CamocrosTen
BHOCTH PEIIICHHUS.
5. Ut.no.

dbopMyn U pelIeHnH HET OMIMOOK, MOJTYYeH BEPHBIN
OTBET, 3aJIJaHKE PEIICHO PAIlMOHAIBHBIM CIIOCOOOM.

CrygeHToM 3aJaHWe pemieHo ¢ MOJICKa3Kou
npenojasarens. [Ipu 3ToM cocTaBiieH MpaBUIIBHBIN
QITOPUTM  pEIICHHs] 3a/JlaHds, B JIOTHYECKOM
paccyXJ€HUM U PEIIEHUH HET CYIIEeCTBEHHBIX
omKnOO0K; MPaBUIBHO CAETaH BBHIOOP (opmyn uIs
pelieHus; ecTh OOBsSCHEHHE peIIeHUs, HO 3aJaHue
peIIeHO HepalMOHATIBHBIM CIIOCOOOM HMITH JOMYIICHO
He Oojiee BYX HECYIIECTBEHHBIX OIIMOOK, MOJYYCH
BEpPHBII OTBET.

CrtyaeHToM 3aJaHuE PEIIEHO C TOJCKa3KaMu
npenoaasatens. Ilpy 3TOM  3amaHWe  TOHSTO
MPaBUJIBHO, B JIOTHYECKOM PACCYXICHUU HET
CYILECTBEHHBIX OIINOOK, HO JOTYIIEHbI

CYIIIECTBCHHBIC OMIMOKKW B BBbIOOpE GOpMysT WM B
MaTEMATHYECKUX pacyeTax; 3aJaHue peIIeHO He
MIOJIHOCTHIO WITK B OOIIIEM BHJIE.

CryneHTOM 3a/laHne HE PELICHO.
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15. THUIIOBBIE KOHTPOJIBHBIE 3AJTAHUSA NJIN NHBIE
MATEPHAJIbIL, HEOBXO/JUMBIE /LIS OHEHKH IINTAHUPYEMBIX
PE3YJBTATOB OBYUYEHUA 11O JUCHUIIJIMHE,
XAPAKTEPU3YIOIUX DTAIIbI ®OPMUPOBAHUS KOMIETEHIUIA
B IIPOLIECCE OCBOEHMS OBPA3OBATEJIBHOM TPOIT'PAMMBbBI

15.1. Bonpocsl 0 y4eOHOH TUCHUILVIHHE (MOAYJII0) AJIS TeKyIlel
arrecTaluy 00y4arouXCs

. IIpu3naku knaccupuKauuy NpeIIpUHUMATEIbCKON NeSITENbHOCTH
. OO61mas cxema NnpeAnpUHUMATENbCKOMN 1eATEeIbHOCTH, LIETH
MpEeANPUHAMATENBCTBA B IHTEpHET.
. Moaenu npeanpruHUMAaTeNIbCKON AesTeIbHOCTH B IHTepHET
4. OO6oOuieHHas cxema yInpaBieHUs MPeANpUsITHEM, OCHOBHBIE 00JIaCTH
YIPABJICHUS

. Bugapel yuera Ha npeanpustun

[InaHnpoBaHUE AEATETBHOCTH MPEATPUATHS

7. Cuctempl aBTOMAaTU3allN YIIPABICHUS PECYPCAMU MPEANPUITHS B
yIpaBiieHUHU 3eKTpoHHbIMU nipeanpudaTusimu: MRP, MRPII, ERP ECM,
CSRP

8. IlpenmyiiecTBa U HEAOCTATKH METOOB YIIPABICHUS PECYPCAMH NPEATIPHUATHUS

9. CSRP - cucremsl

10.Buasl ToproBo-3akynounsix B2B-cucrem

11.OcHOBHBIE ITpOLIECCHI AIEKTPOHHOM TOProBin B cekTope B2B

12.Cuctemsl yripaBlieHHs 3aKylKaMu (e-procurement)

13.OcHOBHBIE 37IEMEHTBI CUCTEMBI YIIPABIEHUS 3aKyIKaMU

14. ABTomaTHu3anus GyHKIUI mpoiiecca 3aKyIKH

15.Cuctembl MOJHOTO UKJIA COMPOBOKICHHS TOCTaBIIUKOB (SCM — cucTeMbl)

16.Opranuzanus 3MeKTPOHHO-KOMMEPYECKOTO B3aUMOAECHCTBHS MEXKITY
PErMOHANILHO PaCpeAeICHHBIMU JUCTPUOYyTOpaMuU

17.CuctemMa noJIHOTO IKKJIa conpoBoxAeHUs notpedouTeneit (CRM-cuctema)

18.Mopnenu oprauu3anuu 1 ynpaBiaeHUs MEKOPraHU3alMOHHOMN 3JIEKTPOHHOM
IJIOIAAKOM

19.Knaccudukaiys TUIIOB MEKOPTraHU3AIMOHHON 3JI€KTPOHHOM AESITENbHOCTU

20.DakTophl, OMpeAEAIONINe BHIOOP MOIEIN MEKOPTraHU3aIlMOHHON
3JIEKTPOHHOM TIOIAKHU

21.DuHAHCOBO-IKOHOMUYECKAS MOCIb PA0OTHI JIEKTPOHHON TOPTOBOM
IJIOIAKH

22.0Opranu3aioHHO-TIpaBbie (YOPMBI YITPABIAIOMIEH KOMIAHUH 3JIEKTPOHHOM
TOProBOM IUIOIIAJIKA

23.®akTopbl BBIOOpA OPraHU3ALMOHHO-TIPABOBOM (HOPMBI YIIPaBIISIOIMIEH

KOMITAaHUU AJIEKTPOHHON TOPTrOBOM IJIOIIAIKU

(98] N —

N
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15.2. Bonpocsl no yueOHoi JUCHUILINHE (MOYJIIO0) sl
MPOMeKYTOUYHOI aTTecTauuu 00y4YarIHuXCs
(3Kk3amMeH/3a4eT)

1. ®akrTopsl BBIOOpA OPraHU3alMOHHO-IIPABOBOM (POPMBI YIIPABJIAIOIIEH
KOMITaHHUH 3JIEKTPOHHON TOPrOBOM IIOIIAIKH

2. OyHKUMM yOPaBICHUS 3JIEKTPOHHON TOPrOBOH IJIOIIAKOM

3. OyHKIMOHAIBHASA MOJEIb YIPABIISIOMEH KOMIIAHUN YIEKTPOHHOM IUIOIAAKA

4. OpraHu3alMOHHAs CTPYKTYpa YIPABISIIONIEH KOMIIAHUU JIEKTPOHHON
IJIOIIA/IKA

5. MarpuuHbIi THII OPraHU3ALMOHHBIN CTPYKTYPHI Y IIPABISAIONIEN KOMIIAHUU

IJIOIIA/IKA

Cranuu pa3BUTHS YIPABJISAOLIEH KOMIIAHUH 3J1€KTPOHHOMN MJIOIAIKA

Bunpl peopranmsanuu 3J€KTPOHHOW TOProBOM IUIOIIAIKA

8. Pa3paboTka (pnHaHCOBO-PKOHOMUYECKON MOACUCTEMBI ITPOEKTA
MEKXOPraHU3allMOHHOM 3JIEKTPOHHOM IUIOLIAIKI

9. OCHOBHBIE UCTOYHHKH JTOXOJI0B YIPABIIAIOIIEH KOMIIAHUU JJIEKTPOHHOU
IUTOLAAKU

10.OcHOBHBIE pacxobl yIPABIISIONIEH KOMIIAHUU JJIEKTPOHHOM IUIOLIAIKU

11.CocraB 3a1a4 110 BHEIPEHHUIO TEXHOJOTMYECKON MIaTGOPMBI IUIOLIAKH

12 . Knro4eBble moKa3aTeau AESTEIbHOCTH YIPABISIOIIEH KOMIIAHUY TUIOLIAAKU

13.KitoueBbie GakTopsl ycrexa NpoeKTa CO3/1aHusl MEKOPTraHU3alnOHHON
3JIEKTPOHHOM TIOIAJKHU

14.BupryanpHbie peanpusaTis XapakTepUCTUKH BUPTYaTbHON (OpMBI
OpraHHU3aLHH.

15.CocTaB 3a1a4 10 CO3JaHUIO0 BUPTYAIBHOTO MPEAIPHUITHS

16.Texnonoruueckass UHQPACTPYKTypa BUPTYATbHOTO MIPEITPHUITHS

17.Knro4yeBble OpraHu3aMOHHBIC [TApAMETPBI PeAIN3aLUU BUPTYaJIbHOTO
OpeanpUsITHS KaKk 00bEeIMHEHUS TapTHEPOB 10 OU3HECY

18.OcHOBHBIE (DYHKIIUU YIIPABICHUS BUPTYAJIbHBIM MIPEANPUATHEM KaK CEThIO
apTHEPOB

19.Mcnonp30Banye UHTErpaliui MOJEIEN AESITEIBHOCTH IPEANIPUATUS IIPU
pEeLICHUH 3a7a4 yIIPaBICHUS

20.Cdepbl npuMEHEHUs! UMUTALIMOHHBIX MOJIENIEH IIPU PELIEHUH 3aa4
YIIPaBIECHUS NPEANPUITUEM.

~ o
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15.2.1. Oo0pa3zen 3x3aMeHAIIMOHHOI0 OUJIeTa

Oo0pa3zoBaTebHAsi aBTOHOMHAsi HEKOMMepUecKasi OpraHu3anus Bbiciero o0pasoBaHust

«JlarectaHcKkuii T'yMAHUTAPHBINA HHCTUTYT»
Kadenpa Teosornu n conuaabHO-TryMAHUTAPHBIX JUCHHUILINH

Hanpasnenue noarorosku 38.03.05 busnec-unpopmaruka
[Tpoduias — «INEKTPOHHBIN OU3HECH

YTBEPX/IAIO
3aB. kapenpoit DulT

A. C. AckepoB
« » 2021 r.

JK3aMeHAUMOHHBbIN Oniter Nel
no mucuuimie b1.B.JIB.12.01 UndopManuoHHble CHCTEMbI B KJIHEHT-
OPHEHTHPOBAHHOM MAapPKeTHHIe

1. CocrtaB 3a7a4 0 CO3JaHUIO BUPTYAIBHOIO MPEANPUITUS
2. TexHonoruveckas HHPPACTPYKTYpa BUPTYaTbHOTO MPEAIPUSTHS

CocraButenb I'yceitnoB b.M.

[\

W

9,

8
9

15.3. Bompochl 1jIs CaMOCTOATEIbHOTO H3y4YeHHSA

. IIpuznaku knaccuduKkauy NpeanpuHUMaTeIbCKON JeATeIbHOCTH

. O01mmas cxema npeAnpUHUMATEIbCKOMN e TEIbHOCTH, 1IN
npeanpuHuMarTenbcTBa B UIHTEpHET.

. Mogenu npeanpuHUMaTeIbCKOU NEATENbHOCTH B IHTEpHET

. O6001IeHHas cxema YIpaBJICHUS IPEANPUATHEM, OCHOBHBIE 00JIaCTH
yIpaBJICHUS

. Bunsl yuera Ha npeanpusaTUn

. [InannpoBanue NeITENPHOCTH NPEMTPUATHUS

. CucreMbl aBTOMAaTU3AI[MU YIPABIEHUS pecypcaMu MPEaIpUsTHs B
yIpaBJiIeHUH 31eKTpoHHbIMU Npeanpustusimu: MRP, MRPII, ERP ECM,
CSRP

. IIpenmyiiecTBa 1 HEAOCTATKM METOJIOB YIIPABIICHUS PECYPCAMU NIPEAPUSITUS

. CSRP - cucremnl

10.Buasl Toproo-3akynounsix B2B-cucrem

1

1.OcHOBHBIE MPOIIECCHI ANEKTPOHHOM TOProBiiK B cekTope B2B

12.Cuctemsl yripaBlieHHs 3aKynKaMmu (e-procurement)

13.OcHOBHBIE 3I€MEHTBI CUCTEMBI YIIPABICHUS 3aKyTKaMU

14.ABToMatu3anus GyHKIIUN IIpoIiecca 3aKyIKu

15.Cuctembl MOJHOTO HUKJIA COMPOBOXKICHHS MOCTaBIUKOB (SCM — cuCTEMBI)
16.Opranuzanus 3J€KTPOHHO-KOMMEPYECKOIO B3aUMOAEUCTBUS MEXKIY

PETHOHAIBHO PACIpeIeICHHBIMU TUCTPUOYyTOpaMHU
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17.CuctemMa moJIHOTO ITUKJIa conpoBoXAeHUS oTpedouTeneit (CRM-cucrtema)

18.Mopnenu oprauu3aiuu 1 ynpaBieHUsI MEKOPraHU3alMOHHOMN 3JIEKTPOHHOM
IJIOIIAKOM

19.Knaccudukaiys TUIIOB MEKOPTraHU3AIMOHHON 3JI€KTPOHHOM AESITENbHOCTU

20.DaxTophl, ONMpEAEIAIONINe BHIOOP MOEIN MEKOPTraHU3aIlMOHHON
ANEKTPOHHOM IIJIOIIAIKH

21.DuHaHCOBO-3KOHOMUYECKAsE MOJEINb PA00ThI JIEKTPOHHON TOPrOBOI
IJIOIIAKH

22.0OpraHu3aioHHO-TIpaBbie (YOPMBI YIIPABIIAIOMIEH KOMIAHUH 3JIEKTPOHHOM
TOProOBOM IUIOIIAJIKA

23.daxTopbl BEIOOpA OPraHU3AIMOHHO-TTPABOBOM ()OPMBI YIIPABIISIONICH
KOMITAHUH 3JIEKTPOHHOM TOPTOBOM IIJIOIIAAKH

24.DyHKIMY YIIPABIEHUS AIEKTPOHHON TOProBOM IJIOIIA KON

25.@yHKIMOHAIbHAS MOJENb YIPABISIOMIEH KOMIIAHUH 3JIEKTPOHHOM IUIOIIAAKH

26.0pranu3almoHHas CTPYKTypa YIPaBIISIOMIEH KOMIIAHUH 3JIEKTPOHHOM
IJIOIIA/IKA

27.MaTpu4HbIi T OPraHU3ALMOHHBIA CTPYKTYPbI Y IPABJIAIOIIEH KOMIIAHUU
IJIOIIAIKA

28.Craguu pa3BUTHS YIPABISAIOMIEH KOMIIAHUH 3JIEKTPOHHOM MIIOIIAIKH

29.Buapl peopranu3alny dJIEKTPOHHOW TOPrOBOW IUIOIIAAKA

30.Pa3paboTka puHAHCOBO-IKOHOMUYECKON TTOJICUCTEMBI TPOCKTA
MEXKOPTraHU3ALMOHHON 3JIEKTPOHHOU IUIOIIAIKA

31.OCHOBHBIE UCTOYHHUKH J0XO0JI0B YIPABIISIONIEH KOMIAHUU JIEKTPOHHON
MJIOIAKH

32.0OCHOBHBIE PACX0/ibl YIPABISAIONICH KOMIIAHUH 3JIEKTPOHHOM MIIOMIAKH

33.CocraB 3a7a4 1o BHEIPEHHUIO TEXHOJOTUYECKON MIaTGOPMBI TUIOMIAIKH

34.KnroueBble MOKA3aTENH IESITENBHOCTH YIPABISIOMIEH KOMITAHUH TUIOMIATKH

35.KntoueBbie pakTopbl ycrexa MpoeKTa CO3AaHus MEKOPraHN3alluOHHOM
ANEKTPOHHOM IJIOIIAIK!

36.BupTtyanbHblie npenpusaTHs XapaKTepUCTUKUA BUPTYyaIbHON (HhOPMBI
OpraHHU3alHH.

37.CocraB 3a7a4 10 CO3AaHUIO BUPTYAJIIBHOTO IPEATPHUAITHUS

38.TexHonoruueckass *HGPACTPYKTypa BUPTYaJIbHOTO MPEINPUSATHS

39.KnroueBble OpraHu3alMOHHbBIE TAPAMETPBI PeAIU3al[MU BUPTYaJIbHOTO
IpeanpusaTHs Kak 00beIMHEHUS TAaPTHEPOB 10 OU3HECY

40.0OcHOBHBIE (DYHKLNHU YIIPABICHHS BUPTYATbHBIM MPEANPUATHEM KaK CEThHIO
MapTHEPOB

41.Mcnosp30BaHUE UHTETPALMU MOJIEIIEN AEATENbHOCTH MPEANPUITHS IPU
pELIeHUH 337a4 yIpaBICHUS

42.Cdepbl npUMEHEHHS] UMUTAIIMOHHBIX MOJIEEH NpU pElIeHUH 3a1a4
yIPaBJIEHUS NPEANPUITUEM.
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Tabmuma 6

15.3.1. 3agaHud I CAMOCTOATEIHLHOI0 BLITTOJTHEHUS

ConepxaHreM CaMOCTOSITEIbHOW paboThl SBISETCS pa3pabOTKa MPOEKTa
aBTOMATU3UPOBAHHON CHUCTEMBI YIpPaBICHUS I SJIEKTPOHHOTO MPEAIPUSITHS,
pabotatomero no monenu B2B wmm B2C. [loarotoBka mpe3eHTanuu MpPOEKTa,
3amuTa npoekra. Pa3paborka ocymecTBisiercs rpynnamu U3 3-4 cTyJ1€HTOB.

[TpoekT BKIItOUAET CeAYIOLINE Pa3Iebl:

1. Kparkas xapakTepuCTHKa IIPOEKTa

2. Mopaenb OGU3HEC-TIPOLIECCOB MPEAIPUITHS

3. Omnucanue Ou3zHec-TpoieccoB st GPOHT U O3K-oduca

4. HWmwuTanyioHHAast MOJENb JIJISl U3YYCHUS JUHAMUKA OJHOTO U3 OM3HEC-
IPOLIECCOB, TJIaH U PE3YIbTaThl IKCIIEPUMEHTOB

5. OpraHu3zaiMoHHas CTPYKTypa yNpaBIeHHUs.

6. KoHmenmus cuTyarimoOHHOTO YIIPaBIEHUS MIPEANPUITHEM

7. Ilpe3eHTanus npoekra

16. METOJIWYECKHWE MATEPHAJBIL, ONMPEJIEJISIOIIAE
MPOLIEJYPHI OLIEHUBAHMS 3HAHUI, YMEHUI1, HABBIKOB 1
(AJIN) ONBITA JESATEJIBHOCTH, XAPAKTEPU3YIOIIMX DTAIBI
®OPMUPOBAHMS KOMITETEHLIUIA

JIeKIIMOHHBIE 3aHATHS TPOBOJSTCS M0 OCHOBHBIM pa3JieiaM JUCIUTUINHBI 1
JOTIOJTHSTIOTCSI JTA0OPATOPHBIMHU 3aHSITHUSIMH, B X0J1€ KOTOPBIX CTYICHTHI OBJIJICBAIOT
3HAHUSMH, YMEHUSIMH W HaBBIKAMH, HANpaBICHHBIMH Ha (HOpMUpPOBAHHE
oOuenpogeccHoHaIbHBIX U MPO(PecCHOHATBHBIX KOMIETEHIIHA.

CamocTosTenbHas paboTa CTYIGHTOB COCTOUT U3 MOJTOTOBKH K JICKIIHOHHBIM
¥ J1a0OpaTOPHBIM 3aHSATHSM, TOWUCKAa OTBETOB Ha BOIPOCH YCTHOTO OMpOCa,
TIOATOTOBKH pedepaToB-PEe3eHTAMH 10 OTACIbHBIM TEeMaM JIUCIHIUIHHBL.
[lopTdonmo crymeHTa BKIIOYAECT CIEAYIONIME MaTepHalbl:  PE3YJIbTaThl
BBITTOJIHEHHBIX JIAOOPATOPHBIX PadOT, MOATOTOBICHHBIX pedepaToB, pPe3yiIbTaThl
TECTHPOBAaHUSl WM OINpOCa B 3aBHCHMOCTH OT BbIOOpAa METOJa KOHTPOJI
IpEnoaaBaTeNeM.

B ocBoeHMHM AMCHMIUIMHBI MHBAJIMIAMUA W JIUIIAMH C OTPaHUYCHHBIMU
BO3MOXKHOCTSIMH 37I0POBBSI OOJIBIIIOE 3HAYCHUE WMEET MHAMBUIyallbHas ydeOHas
paboTta (KOHCYNbTAllMK) — AONOJHUTEIBPHOE pa3bsiCHEHHE Yy4eOHOTo MaTepHala.
WNunuBuayanbHbIe KOHCYJIBTAIMUA MO TPEIMETY SIBISIOTCS BaXKHBIM (DaKTOpOM,
CIOCOOCTBYIOIIMM  HMHIUBUAyaTU3alli  OOYy4YeHHS W YCTAHOBJICHHUIO
BOCIIUTATEIFHOTO KOHTAKTAa MEXTy MpEnoaBarejaeM u 00ydaronuMcs HHBATHIOM
WJIY JIAIIOM C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 37I0OPOBBSI.
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CamocrosiTenpHast paboTa SBISICTCS BOKHEUIITUM STArloM JUCIUIUIMHBL. Ha
CaMOCTOSITENIbHYIO pa0dO0Ty CTYJEHTOB MO JUCUUILIMHE OTBOAUTCS 51% BpemMeHH OT
oOmeit TpynoemMkoctu Kkypca. CoONpOBOXIEHHUE CAMOCTOSTEIBHOM padOThI
CTYJICHTOB MOKET ObITh OPraHM30BaHO B CIEIYIOUIUX PopMax:

— TECTUPOBaHUE (MHIMBHUIYaTbHOE UM TPYMIIIOBOE);

— KOHCYJIbTALIMK (MHIUBUAYaIbHBIE U TPYIIIIOBLIE);

— TIPOMEKYTOUHBI KOHTPOJb XOJa BBIIIOJHEHUS 3aJaHUN CTPOUTCS Ha
OCHOBE pAa3IMYHBIX CIOCOOOB B3aWMOJECHCTBUA U OTpakaeTcs B IIpolecce
dbopmupoBaHUs MOPTPOJIUO CTYEHTA.

B sKx3aMeHanMoHHbII OUIET BKIIFOUEHO TP BONpoca. DK3aMeH POBOIUTCS
B YCTHOM MM nucbMeHHOM (hopme. Ha moAroToBKy M OTBET CTYyI€HTY OTBOJIUTCS
20 MUHYT.

Jlis mosTydeHus: yIOBJIETBOPUTEIBHOM OIIEHKH HEOOXOAMMO OTPa3uTh B
orBete He MeHee 50% nHpOopMaIH M0 KaXKI0MY U3 MPEAT0KEHHBIX BOIPOCOB.
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IIpunoxenne 2
AHHOTAIIUA
pado4eil nporpaMMsbl JUCHUILIMHBI
b1.B./1B.12.01 UudopmanuoHHbIe CUCTEMbI B KJIMEHT-OPUEHTHPOBAHHOM
MAapKeTHHIe
Leabro AUCHMIVIMHBI —SIBIISIETCS TEOPETUUECKOE OCBOCHHE 00YyYarOIIUMUCS
OCHOBHBIX pazzenoB Ynpasienus IT-cepBrucamu 1 KOHTEHTOM, HEOOXOJUMBIX IS
NOHMMAaHUA  POJIM  JUCHUIUIMHBI B TPO(ECCHOHANBHOM  JI€ATEIbHOCTH;
(GbopMUpOBaHUSA KyJIbTYpbl MBIIUIEHUS, CIIOCOOHOCTH K OOOOIICHMIO, aHAIU3Y,
BOCTIPUATHIO MH(OpPMAIIMK, MMOCTAHOBKE LIETU M BBHIOOPY IyTed €€ NOCTHXKEHUS;
3HaKOMCTBO ¢ coBpeMeHHbIMU [ T-ycimyramu, nudpoBsiM KOHTEHTOM U CHCTEMaMU
YIOPABJICHHUS] KOHTEHTOM; OCBOCHHME OCHOBHBIX MOMEHTOB ynpasiaeHus IT-
uHbpacTpyKTypoil, mpunoxxenusimu u [T -3anpocamu.
3agaum:

— IMOJIyYUTh IIPEACTABICHUE O POJM JUCLUIUIMHBI B NPOQPECCHOHATbHON
NEeSATEIbHOCTH;

— 3HATbh BUJbl KOHTEHTA (KaK MTHPOPMALIMOHHBIX PECYPCOB MPEANPUATHUS, TAK U
HNHTepHEeT-pecypcoB), NPOLECCHl  YHNPABIEHUS KU3HEHHBIM  LUKIOM
mudpoBOro  KOHTEHTA, IMPOLECChl  CO3AaHMS W HCIOJb30BAHMS
UH(GOPMAIIMOHHBIX CEPBUCOB (KOHTEHT-CEPBUCOB);

— YMETh yNPaBIIATH POLECCAMU )KM3HEHHOTO IIUKJIA KOHTEHTA MPEAIPUITHS U
HHTepHET-pecypcoB, YIPaBIATh MPOLECCAMU CO3JAHMS U HMCIOJb30BaHUS
WH(POPMAITMOHHBIX CEPBUCOB (KOHTEHT-CEPBUCORB);

— BJIAJIETh METOJAMU YNPABICHUs MPOLECCAMU KU3HEHHOIO LIMKJIA KOHTEHTA
npeanpuatus U MHTEepHET-pecypcoB; METOJaMH YIPABIEHUS MPOLECCAMU
CO3MaHHUS M WCIIOJIb30BaHUA HMH(POPMAIMOHHBIX CEPBUCOB (KOHTEHT-
CEpBHCOB); METOJaMU MPOCKTHPOBAHMs, pa3padOTKH H  peaau3aliu
TEXHUYECKOTO PEIICHUs B 00JIaCTH CO3/JaHHsI CUCTEM YIIPaBICHUS KOHTEHTOM
HHTEepHET-pEeCYpCOB U CUCTEM YIPABJICHHSI KOHTEHTOM MPEAIPHUITHS.

Mecto nucuuninnbl «b1.B.JIB.12.01 UndopMaunoHHbIe CUCTEMBbI B KJIMEHT-
OPMEHTHPOBAHHOM MapKeTuHre» B cTpykrype OIIOII

Huciunnnna « THpopManimoHHble CUCTEMBI B KIIMEHT-OPUEHTUPOBAHHOM
MapKETHUHIEe» OTHOCUTCS K 0a30BOM BapMaTUBHOMN 4acTHU MPOPECCUOHAIBHOTO
MKJIa y4eOHOTO Tu1aHa. /{15 ycrnemHoro ocBOeHMs IUCIMILIMHBI CTYJEHT A0JHKEeH
UMeTh 0a30BYIO MOATOTOBKY Mo aucuuimnHaMm «MHbopmarukay, « Teopetnyeckue
OCHOBBI HH()OPMATUKNY», « BRIYUCINTEIbHBIE CUCTEMBI, CETH,
TeJIeKOMMYHUKamm», «baspl qaHHbIx», « THDOpMAIIMOHHBIE TEXHOIOTHN,
«DNEeKTPOHHBIN OU3HECH U TIP.

Hucrummaa «MHQOpManmoHHbIE CUCTEMBI B KIMEHT-OPUEHTHPOBAHHOM
MapKETUHTE» SBJISETCSA MPEAIIECTBYIO MPU U3YUYEHHUH CIEIUATbHBIX JUCUUILUIUH U
MIPOU3BOICTBEHHOW MpakTuku. [lomydeHHble B poriecce 00y4eHUsT 3HAHUSI MOTYT
ObITh HCIOJB30BAHBI MPU HW3YYEHUH TaKUX JUCHUIUIMH Kak «busnec-
mwiaHupoBanue», «OleHka OuzHeca», «Opranuzanus OpeAnpPUHUMATEIbCKON
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JIeATeILHOCTHY, «KOMIIJIEKCHBIM  aHajiM3  XO3SHUCTBEHHOW  JICSITEIILHOCTHY,
«byxrantepckuit GUHAHCOBBIN yueT», «byxranrepckas GrUHaAHCOBAsI OTYETHOCTHY.

1. Iliianupyembie pe3yabTaThl 00y4eHUsA

®opmMupyeMble KOMIIETEHIIHU Koa u HauMeHOBaHUe MHAMKATOPA JocTHKeHUs1 YK
OIIK-2 CriocobeH mpoBOJIUTH OIIK-2.1 3HaeT OCHOBHBIE METOAbl MapKETHMHIOBBIX
WCCJICIOBAHUE U aHAJIU3 PbIHKA uccienoanuss UKT-peiHka
MH()OPMAIIMOHHBIX CHCTEM U OIIK-2.2 MoxeT onuceIBaTh lieneBble cerMmenThl KT-
nH(OPMaLIMOHHO- pPBIHKA C LIETBI0 MPUHATUS PEUICHUH IO YIPaBICHUIO
KOMMYHHKAITMOHHBIX TEXHOJIOTHH, | OM3HECOM
BBIOMpaTh pannoHanbHbIe pemeHus | OIMK-2.3 CrnocoGeH mpoBOIUTh UCCIICIOBAHNE U aHATN3
JUISL yIIpaBIeHUS] OM3HECOM; NKT-peiaka, paboTath ¢ €ro meleBbIMA CETMEHTAMH

2. TpynoeMKoCTh TUCHHMILTUHBI

DopMbI Buabl yueOHoi1 padoThl H X TPYA0EMKOCTh

oﬁyqe]-[]/[ﬂ Bcero |Jlekuuu | ITpaktuyeckue | [Ipome:kyTounsblii (CaMocTosTeIbHAsI dopma
3aHATHSA KOHTPOJIb pa6ora aTTecTaluu

3auger ¢

Ounas 72 14 18 40 .
OILICHKOHN

3auger ¢

3aouHas 72 4 6 4 58 .
OILICHKOHN
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